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Degerli Arkadaslar,

Yiice Turk Milletinin Kahraman Ordusu, Vatanimizi,
dahili ve harici diisman unsurlarindan bertaraf etmek

icin gerekli 6nlemleri almak tizere Afrin'de kapéa'mtl bir
harekat sturdirmektedir. Tarih yazan Kahraman Askerimize
Rabbimden hayirlar diliyorum. Miicadelede Hakkin
rahmetine kavusan Sehitlerimizin yakinlarina sabirlar,
Gazilerimize acil sifalar niyaz ediyorum. Toprak eger
ugrunda “feda” olan varsa Vatandir! Bu Vatan, gecmisini
oldugu gibi huzurlu yarinlarini da sizlere borcludur.

Zor gunlerden gecerken, sendikal birlik ve beraberligimizi
bazi menfi hadiselerce bozmaya niyet eden kimi gruplara
da en naif cevabim sudur: Emekcinin hakkini, gtivenligini,
huzurunu bozmaniza miisaade etmeyecegiz!

Emek mucadelesini emeklilik ugrasi sananlar, yaniliyor
ve yaniltiyorsunuz! Genel Kurulu yeni nihayete erdirdik.
Yenildiniz! Ama yenilginizi kabul etmiyorsunuz. igginin,
emekcinin birligine musallat olmaniza miisaade
etmeyecegiz. Bu zamana kadar sendikal bir dava
gltmezken ne oldu da “emekci” olmaya karar verdiniz?
Bunun cevabini veriniz!

Hava-is'te yeni dénemde egitimlerimiz, Abant ISG
bulusmalarimiz, dil kurslarimiz hiz kesmeden devam
ediyor. Ayrica, diyetisyen hizmetimiz de basladi. Tim
Uyelerimizin bu glizel hizmetten faydalanmalarini tavsiye
ediyorum.

Unutma! Saglikli havacilik personeli, emniyetli ucusun
temel kaynagidir.

Emniyetli ve huzurlu ucuslar dilerim.

Dear Friends,

Hero army of Supreme Turkish Nation has continued a
wide operation in Afrin to take necessary measures to
be able to clean our homeland from inside and outside
enemies. | wish our hero soldiers who are writing history
goodness from my Lord. | wish our martyrs' families
patience, veterans urgent healing. If there are someone
who sacrifice themselves for it, soil is not only a land,
but a homeland. This homeland owes to you peaceful
tomorrows like its past.

My most polite answer to those groups trying to divide
our union unity and solidarity with some negative events
while we have been living difficult times is that: We do
not permit you to ruin labor's right, security, peace!

Those who think labor struggle is a struggle for
retirement are wrong and mislead the people! In a near
time, we ended General Assembly. You failed! However,
you do not accept this failure. We do not permit you to
bother labor unity of laborers. Until today you have not
defended unionization; now, what happened that you
have decided to be “laborer"? Answer this!

In new term our trainings in Hava-is, our Abant OHS
meetings, our language courses have been keeping on
without a break. Besides, our dietician services have
begun. | advise all of our members to get benefit from
this beautiful service.

Remember! Healthy aviation personnel are the basic
source of secure flight.

Wish you secure and peaceful flight.

ALi KEMAL TATLIBAL
HAVA-IS SENDIKASI GENEL BASKANI | CHAIRMAN OF HAVA-IS UNION

Biz brize
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Degerli l']yeleri;_niz',. s k.8
Secim biteli hentiz birkag ay olmasina ragmen,
maglup kesim tarafindan baslatilan bir “sendikacilik”
oyunu ile karsi karsiyayiz. TIS 6ncesi gudimla 2

bir girisim olan ve gidisat itibériyle de varligi bir
tabela olusumdan Gteye gecmeyecek olan bu yeni
sendikanin gayesi oldukca aciktir: Bizleri b6lmeye
calismak! Bunun icin de forsunu, gorevleri geregi
verilen yetkilerini kétliye kullanmaktan cekinmeyen
bu kisilere en buyiik cevabi tiyelerimiz vermistir:
Kendilerine itibar etmemislerdir.

Degerli tiyelerimiz, ucus 6ncesi brifing esnasinda
kendi sendikalarina gecmeleri icin mobbing yapan
kisilere itibar etmeyin liitfen. Bu tarz durumlarda
yasadiklarinizi bize bildirmenizi istiyoruz. Unutmayin
Llitfen, mobbing bir suctur. Mobbinge maruz kalmis
bir kisi is mahkemelerine basvurmasi durumunda
karsi taraftan maddi ve manevi tazminat kazanabilir!

Yeni sendika mensuplari emeklilik kapiya
dayanana kadar sendikal faaliyetlerde, sivil toplum
calismalarinda pek bulunmadiklari icin konumlarini
kullanarak baskiyla bir yere varabileceklerini
disunuyorlarsa yaniliyorlar. Hicbir tyemiz baski ve
zorluga karsi sessiz kalmayacaktir...

Sendikamiz blinyesinde baslayan DLA sinavina
yonelik kurslarimiza, diyetisyenlik hizmetimize
gosterdiginiz ilgiden 6turl de oldukca mutluyuz.

Yeni mobil aplikasyonumuzu da kullanmaya
baslamanizi tavsiye ederiz. Android ve |0S tabanli
cihazlariniza uygulamayi indirip talep ve Onerilerinizi
bizlere rahatlikla iletebilirsiniz.

Gelecek sayimizda tekrar bulusmak tzere...
iyi okumalar dilerim...

SERDAR UYGUR

Dear Members,

Even though the election énded a few months ago,
we are facing to a "unionization” play being started
by loser side. The aim of this new union which is a
guided initiative before CLA and whaose existence
will not go a step further from being a signboard
formation in terms of its way is very clear: Trying

to divide us! The biggest answer was given by our
members to those who do not hesitate to abuse
their power and authority given to them due to their
duties: They did not care about them.

Dear members, do not listen to those who are
mobbing to make you pass to their union during
briefing before flight. In such cases, we want you to
inform us about your experiences. Please remember
that mobbing is a crime. When one who is exposed
to mobbing litigates to labor court he can gain
material and moral indemnities from opposite side!

New union members did not attend civil society
workings, union activities until retirement time
came; even so, if they think they can come

to a place with force by using their position
they are wrong. None of our members keeps
silent against force and pressure...

We are very happy because of your interest that you
have showed to our dietician services and DLA exam
courses beginning within our union.

We advise you to start using our new mobile
application. By installing application to your Android
and |0S based mobile vehicles, you can easily
transmit your demands and advices to us.

Wish to meet you again in the next issue...
Wish you good readings...

HAVA-iS SENDIKASI GENEL BASKAN YARDIMCISI | HAVA-IS UNION VICE CHAIRMAN
GENEL YAYIN YONETMENI | EDITOR IN CHIEF
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INSANSIZ

UCAK SISTEMLERI
UNMANNED
AERIAL SYSTEMS

EKREM KONAKOGLU

Baslangici 18. Yuzyil sonlarina dayanan ve seyir
(cruise) fuzeleri ile baslayan uzaktan kontrollii
veya otonomiis ucma kapasitesine sahip ilk
fuizeler, IHA'larin ilham kaynagi olarak kabul
edilmektedir.

1980 sonrasinda farkli amaclarla kullanilmaya
baslanan insansiz ucak sistemlerinin
etkinlikleri, gittikce tim diinyada benimsenmeye
baslanmistir. 2000'li yillarda teknik donanimlari
aritilarak cok farkliamaclarla kullanilmaya
baslanmistir. Onceleri askeri, simdilerde sivil
yasantida da kullanimi artan bu sistemler, harp
sistemlerinde etkin bir glic olmaya baslamis

ve drone versiyonlariyla sosyal yasantimiza da
girmeye baslamistir.

(gl

Onceleri askerf, simdilerde
sivilyasantida da kullanimi
artan bu sistemler, harp
sistemlerinde etkin bir glic
olmaya baslamis ve drone
versiyonlariyla sosyal
yasantimiza da girmeye

baslamistir.

These systems whose usage
increased firstly in military
later in civil life began to be an
active power in war systems
and to enter in our social lives

with drone versions

__5.9.

Askerfanlamda 6nceleri ISR
(Intelligence Surveillance
Reconnaissance) istihbarat
gozetleme ve kesif
gorevlerinde etkin olarak
kullanilmaya baslanmistir.
Operasyonel ve maliyet
anlaminda cok efektif
olmasi nedeniyle daha
sonralari farkli gérevlerde
insanli ucaklarin yerine
kullanilma fikri ortaya
cikmistir. Bu sekilde insan
zaafi olan manevra ve

ucus slrelerinin ortadan
kalkmasi planlanmistir.

ilki ABD tarafindan 2000-

The first missiles' beginning was in the ends

of 18" century, they started with cruise
missiles and had the capacity of remote
control or autonomous flight; these missiles
were accepted as the inspiration of UAV.

The activities of unmanned aerial systems
which started to be used for different reasons
after 1980 began to be adopted increasingly
all over the world. It started to be used for
too different reasons by refining technical
equipment in 2000s. These systems whose
usage increased firstly in military later in

civil life began to be an active power in war
systems and to enter in our social lives with

drone versions.

Formerly, ISR (Intelligence Surveillance
Reconnaissance) began to be used actively

in the duties of intelligence, surveillance and
reconnaissance in military. Because of its
being very effective in terms of operation

and cost, the idea to use it instead of manned
airplanes in different missions appeared
afterwards. In this way, disappearance of
maneuver and flight period which is a frailty
of human being was planned. Firstly, 2000-
2025 UAV Road Map was prepared by USA.

In this map, it was mentioned that JSF (Joint
Strike Fighter) F-35 airplane would be the last

manned war airplane.




2025 IHA Yol Haritasi hazirlanmistir. Bu haritada
JSF (Joint Strike Fighter) F-35 ucaginin son insanli

savas ucagi olacagindan bahsedilmistir.

IUS Ozellikleri:

insansiz ucaklar, bir tasiyici platforma takilan

operasyonel yukler, yer kontrol istasyonlari,

iletisim ve bunlarin istenilen irtifalarda ugmasini

saglayan itki sistemlerinden olusmaktadir.

Tasiyici platformlar, artik tamamen ucak modeline

donustirilmustur. Bu nedenle ismi NATO'da
insansiz Ucak olarak degistirilmistir.

Operasyonel ylklere 6rnek olarak, istenilen

gorevin niteligine gore éncelikli FLIR (Forward

Look Infra Red) kamera sistemleri, radar

Features of UAS:

Unmanned airplanes
consist of operational
loads fastened to a carrier
platform, location control
stations, communication
and impulse systems
providing their flight in the

desired altitude.

Carrier platforms were
transformed totally into
airplane model. For this
reason, its name was
changed in NATO as

Gl

Operasyonel ve maliyet
anlaminda cok efektif olmasi
nedeniyle daha sonralari
farkli gérevlerde insanli
ucaklarin yerine kullanilma

fikri ortaya cikmistir.

Because of its being very
effective in terms of operation
and cost, the idea to use it
instead of manned airplanes
in different duties appeared

afterwards.
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sistemleri, elektronik dinleme ve karistirma, silah Unmanned Airplane.

sistemleri verilebilir. As examples of operational loads, FLIR

Yer kontrol istasyonlan, platformlarn ucus (Forward Look Infra Red) camera systems that

suresince istenilen bélgede yonlendirilebilmesi, are primary according to the quality of desired

. . R . . mission, radar systems, electronic listening and
istenilen goruntileme ve atis sistemi ile gercek
T . L . mixture, weapon systems can be given.
zamanli géruntu iletilmesi ve gorevin yerine

getirilmesi icin gerekli yer Unitesidir. Location control stations are location units

iletisim sistemi, ucak ile yer kontrol istasyonu which are necessary to be able to direct

arasinda LOS (Line Of Sight) anten anteni gérme platforms in desired region through flight, to

sistemi veya X-Band uydu sistemi ile cift ysnli, transmit real time-image with desired display
ST - and shot system, to carry out the mission.
ucaga bilgi gonderme ve ucaktan gortintl ve data

aktarimi islevini yerine getirir. Gériintiiniin yakin Communication system carries out the mission

gercek zamanli olmasi 6nemli bir ayrintidir. of duplex sending data to airplane, and image
. . and data transfer from airplane with the

IHA Kategorller“ system of seeing LOS (Line of Sight) antenna
ilk ismi olan drone (erkek ar1) kelimesi ingilizler between airplane and location control station

tarafindan Hedef Ucak Projesi kapsaminda 1936 or X-Band satellite system. Image's being near
yilinda verilmistir. Daha sonralari, kullanilan
platforma kamera ve farkli
ICHG_ sistemlerin eklenmesiyle
1990 yilinda ismi IHA
Sistemleri halini almistir.

real-time is an important detail.

UAV Categories:

It's first name drone was given by the English
within Target Airplane Project in 1936.

ilk ismi olan drone (erkek

ar1) kelimesi ingilizler Kendimin de yillarca Afterwards, with the addition of camera and

tarafindan Hedef Ucak Projesi

toplantilarina katildigim different systems to the current platform, in

uluslararasi JUAV (Joint UAV)
ve JCGUAV toplantilarinda
NATO ve diger tlkelerin
katiimlariyla ve

k dail )
apsaminda 1936 yiinda 1990, its name became UAV systems. In the

verilmistir. )
categories formed by the attendance and

Its first name drone was given ) . .
° studies of NATO and other countries in the

by the English within Target
international JUAV (Joint UAV) and JCGUAV

Airplane Project in 1936.
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Gorev Gorev
Sinifi Kategorisi Yiiksekligi | Yaricapi Sivil Kategori Ornek Platform
(ft) (km)
i <200 5
{:gk;o} Black Widow ’
g (AGL) (LOS) | Agiriik Sinifi Grup 1 -
Sinif | Kiigiik IHA
Mini <3.000 25 (<20 kg) Bayraktar, Malazgirt,
(150 kg.dan 220 K -
hafif) ( a) (AGL) (LOS) Scan Eagle
e Agirhk Sinifi Grup 2 :
Kiigiik <5.000 50 :
Hafif iHA Hermes 90 f"\
(>20 ka) (AGL) (LOS) (20-150 kg)
Sinif il kil <10.000 200 Bayraktar Taktik, :
(150-600 kg) (AGL) (LOS) Karayel, Aerostar
Orta irtifa <45.000 | Limitsiz ANKA, Heron
Uzun Havada 5 ' : Aoyl
Kalis (MALE) (MSL) (BLOS) erllk $|Irllfl GI'UP 3 Predator, Reaper “
HA
Sl 1 viiksek irtifa iksia (>150 kg) :
(600 kg.dan | Uzun Havada | <65.000 Global Hawk *A
agir) Kalig (HALE) (BLOS)
Saldir / Limitsiz '
ity <65.000 (BL08) X-47B, Phantom Ray _’ﬁ

calismalariyla olusturulan kategorilendirmelerde
halihazirda bir anlasmaya varilamamistir. Clinku
aslolan tasidigi yuk, harekat irtifasi, havada kalis
suresi ve kanat acikligi gibi datalari stirekli gelisen
bu sistemlerde farkli siniflandirma kriterleri
ortaya cikarmistir.

Bilinen iHA'larin agirligi 16 grile 15 ton araliginda
degismektedir ve binlerce farkliamac ve boyutta
kullanilmaktair. Bu konuda en temel siniflandirma
sivil ve askeri amacli kullanimlari da kapsayan
NATO tarafindan gerceklestirilmistir. En temel
siniflandirma TABLO-1 de verilmistir.

Devami gelecek sayida...

meetings that | by myself attended for years, an
agreement could not be made. In these systems
whose data like loads being carried, departure
altitude and wing space have been changing
continuously, different classification criterion
emerged.

The weight of known UAV changes between 16
gram and 15 tons; they are used for thousands
different aims in different dimensions. The basic
classification in this subject was made by NATO
including civil and military usage. The basic
classification is given in Table-T1.

To be continued in the next issue...

8 ekonakoglu@havais.org.tr







ikale sézlesmesi, isci

ve isverenin anlasarak

iliskisini sonlandirdig

ikale sézlesmesi, isci ve isverenin anlasarak

aralarindaki is iliskisini sonlandirdigi
sozlesmedir. Bu yonuyle ikale, tek tarafli irade
beyani olan is s6zlesmesinin feshinden farklidir
ve feshe bagli sonuclar ikalede dogmamaktadir.
Ornegin, isci artik is glivencesinden
yararlanamayacak, ise iade davasi

acamayacak veya kidem ve ihbar tazminatina
hak kazanamayacak, issizlik maasindan
faydalanamayacaktir.

Uygulamada, iscisini cikartmak
isteyen isverenlerin ikale
sozlesmesi araciligiyla iscilerini
bazi haklardan mahrum ettigi, bir
aralarndaki s baska ifade ile bu hakkin kotlye
kullanildigl da olmustur! Aslinda

sézlesmedir. 1S sOzlesmesini feshetmeyi

Mutual termination
agreement is a contract
between employer and
employee that finishes

their labor relation

disilinen isveren, iscinin ise

iade, kidem-ihbar tazminati

vb. haklardan yararlanmasini
engellemek icin yapilan feshi ikale
gibi gdstermistir. Yargitay ise

bu konuda, isabetli olarak isciyi
koruyucu bir yorum yapmis ve

“makul yarar” 6lctiini getirmistir. Makul yarar

Olcutd, ikale s6zlesmesi yapma konusunda

teklifin isciden gelmesi ile isverenden gelmesi ve

somut olayin 6zellikleri dikkate alinarak tespit

IKALE SOZLESMESI NEDIR?
SARTLARI VE HUKUMLERI
NELERDIR?

WHAT IS MUTUAL
TERMINATION AGREEMENT?
WHAT ARE THE RULES AND
PROVISIONS OF IT?

AV. | AD. ALi IHSAN TAS

OZTURK-TAS HUKUK BUROSU
OZTURK-TAS LAW OFFICE

Mutual termination agreement is a contract
between employer and employee that finishes
their labor relation. With this side, mutual
termination differs from annulment of labor
agreement which is a one-sided intention
declaration. The results causing from annulment
do not happen in mutual termination. For
example, employee cannot benefit from
employment security, he cannot sue for
return to work, he cannot gain any rights for
notice and severance pay and he cannot take
unemployment benefits.

In practice, some employers who wanted to fire
their employees misused this right by depriving
employees from some rights via mutual
termination agreement. In fact employers who
thought to annul the labor agreement showed
the annulment like a mutual termination to
prevent laborers from rights as severance

pay notice, return to work etc. In this subject,
Supreme Court decided protecting employer
and brought “reasonable benefit" criterion.
Reasonable benefit criterion is located through
regarding the features of concrete event and
whether the offer to make mutual termination
agreement comes from employer of employee.
For example, if demand for mutual termination
comes from employer, it is necessary to supply
employee an additional benefit (reasonable
benefit) in addition to legal compensation.



edilir. Ornegin, ikale talebi isverenden
gelmis ise iscinin kanuni tazminatlarina
ilaveten isciye ek bir menfaatin
saglanmasi (makul yarar) gerekmektedir.
Cunkd isveren, ikale degil de fesih yapsa
isci zaten tazminatlarina hak kazanacakti,
bu tazminatlara ek olarak bir menfaat
elde etmis olmali ki isverenin ikale teklifini
kabul etmis olsun. Ancak, ikale teklifinin
isciden gelmis olmasi durumunda
tazminatlarina ek bir menfaat aranmaz.
Ayrica isverenin bu teklifi kabul etme
zorunlulugu da bulunmamaktadir.

Emeklilik ve ikale arasindaki

iliskiyi degerlendirecek olursak,
emeklilik sebebiyle is sézlesmesinin
sonlandirilmasi durumunda isci, kidem
tazminati hakki kazanirken ihbar
tazminatina hak kazanamaz. Ancak ikale
yapilmasi durumunda isci, isveren kabul
ederse ihbar tazminati veya birkac maas
licreti gibi ekstra menfaatler de elde
edebilecektir.

Employee can gain compensation
right if there is an annulment
instead of mutual termination; so,
there should be an extra benefit in
addition to this compensation so
that employee accepts the mutual
termination offer of employer.
However in the case that mutual
termination offer comes from
employee, an additional benefit
except compensation is not asked
for. Besides, there is not a necessity
for employer to accept this offer.

If we assess the relationship
between retirement and mutual
termination, it is like that: when the
labor agreement ends employee
will not have a right for termination
pay while he will have severance
pay. However in the case of

mutual termination, if employer
accepts employee can benefit from
termination pay or extra benefits
like a few salary costs.

@ aliihsantas@ozturktas.av.tr

Uygulamada, iscisini
cikartmak isteyen
isverenlerin ikale s6zlesmesi
araciligiyla iscilerini bazi
haklardan mahrum ettigi,
bir baska ifade ile bu hakkin
kotuye kullanildigl da
olmustur!

In practice, some employers
who wanted to fire their
employees misused this
right by depriving employees
from some rights via mutual

termination agreement!

Ornegin, ikale talebi
isverenden gelmis ise iscinin
kanuni tazminatlarina ilaveten
isciye ek bir menfaatin
saglanmasi (makul yarar)

gerekmektedir.

For example, if demand for
mutual termination comes
from employer, it is necessary
to supply employee an
additional benefit (reasonable

benefit) in addition to legal

compensation.
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israf hakkinda binlerce
kitap yazilabilir, glinlerce
susmaksizin konusulabilir.
Fakat hakikat, masa
basindaki tartismalarin cok
daha 6tesine dair etkilere

sahiptir.

Thousands books can be
written about squander,
it can be talked for days
However, the reality has
influences far beyond the

discussions on the table

_5‘9'
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ISRAF
HASTALIGINA

DUR DIYEBILMEK

TOBEABLETO
SAY STOP TO

SQUANDERMANIA

TOLGA BELGI

israf, TDK'ya gore “Gereksiz yere para, zaman,
emek vb.ni harcama ve savurganlik” olarak
tanimlansa da insanlik alemi ve diinya icin cok
daha biliyik anlamlar tasiyan bir meseledir!
israf hakkinda binlerce kitap yazilabilir, giinlerce
susmaksizin konusulabilir. Fakat hakikat, masa
basindaki tartismalarin cok daha 6tesine dair
etkilere sahiptir. Mevzu, insanlarin goz ardi
ettigi ve bunun neticesinde ellerinde bulunan
kisitli diinya imkan ve nimetlerini yok pahasina
harcamaya muktedir bir etkidedir. Bu etki ayrica,
dinyamizi ve 6tesini mispet ve menfi yonleriyle
insa eden edimlerin sebebi de olabilmektedir!

iktisat ilminin en temel kavramina bir bakalim
Litfen: “Elimizdeki kisitliimkan ve olanaklar

ile sonsuz ihtiyaclarin karsilanmasi." Peki,
elimizdeki imkanlarin kisitli oldugunu bildigimiz

héalde bunlarin kullanimi sirasinda neden

P R L N
-

Squander is defined as “to
spend money, time, labor etc.
in vain and extravagance” in
TDK; however, it is a problem
carrying bigger meanings for
the humanity and the world.
Thousands books can be
written about squander, it can
be talked for days. However,
the reality has influences far
beyond the discussions on

the table. The problem has
such an influence that people
ignore and thus they spend the
restricted earth's opportunities
and blessings in their hands.

In addition, this influence can

also be the reason of deeds



hoyratca davraniriz? Yahut
farkli bir acidan bakacak
olursak kendimize yetecek
olandan daha fazlasini elde
edip savurganlik yaparak neden
hem israf edip hem de israfimiz
sonucunda muhtac insanlarin
ortaya cikmasina sebep
oluruz? Neden? Su 6rnegi bir
degerlendirelim Litfen: Gecmis
bir yilda Gilkemizde 33,2 milyar
adet ekmek tretilmis ve bunun
31,4 milyar adedi tuketilmistir.
Cok basit gelebilir okumasi;
ama tam olarak 1,8 milyar adet
ekmek (glinde yaklasik 4,9
milyon adet ekmege denk gelir)
israf edilmistir. Bu durumun
ekonomik boyutu oldugu kadar
insani boyutu da énem arz
etmektedir. Dlinya Uzerinde
acliktan cocuklar vefat ederken
yapilan bu israfla ki bu makro
acidan israfin sadece kiiclik bir
boyutudur, ahirette hesabini
veremeyecegimiz suallere
neden muhatap kalmayi tercih

ederiz?

Makro anlamda elimizden bir
sey gelmeyecegini diistinsek
de ev ve is lokasyonlarimizda
yapacagimiz kucuk
degisikliklerle biylk israfi
“yangina su tasiyan karinca”
misali engellemek bizim en
blyuk insani gérevlerimizden
biri sizce de degil midir? Bu
elzem konuda, yasadigimiz
cevrede baslatacagimiz “israfi
onleme tedbirleriyle” daha
blyuk kitlelere etki etmek
bizim elimizdedir. Bu satirlari

okurken evlerimizde, calisma

building our earth and beyond with the positive
and negative sides.

Let's look at the basic terms of Economy
discipline: "To meet endless needs with restricted
opportunities and means in our hands." Then,
why do we behave thoughtlessly while using
these even though we know they are restricted?
If we look from a different point, we get the
things more than our needs and waste them;

by doing so, we cause not only squander but
also emerging of needy people. Why? Let's
think this example please: The last one year, in
our country, 33,2 billions bread was produced,
31,4 billion of this was consumed. It may seem
very easy to read, but exactly 1,8 billions bread
was wasted(This number is equal to nearly

4.9 millions bread per day). This situation's
humanitarian side is as important as its economic
side. All over the world, children die because of
hunger; even so, why do we choose to face the
questions that we will not be able to answer in
Judgement Day due to this squander-which is a
small part of squander in terms of macro level.

Even if we think in macro level that there is
nothing we can do, we can prevent the big
squander with little changes that we will do

in our houses and work locations like “an ant
carrying water to the fire". This is one of our
biggest humanity duties, don't you think so?

In this important subject, it is in our hands to
influence bigger mass with “precautions to
prevent squander” that we will start in our living
area. Please share the squander squares that
you witness in your houses and work places with
us while you are reading these lines. It is mostly
possible that your shares and the precautions
we will take together can turn into a powerful
movement which forms a social effect! In the
subjects about which we cannot take precautions
on our own, we can say stop aloud to this
squander by moving together.

\We have to say stop to squander in our refectories,
to lights being turned on in vain,

(=

Bu elzem konuda,
yasadigimiz cevrede
baslatacagimiz “israfi
onleme tedbirleriyle” daha
blyiuk kitlelere etki etmek

bizim elimizdedir.

In this important subject,
itis in our hands to
influence bigger mass with
“precautions to prevent
squander” that we will start

inour living area.

_5‘9'

Tek basimiza 6nlem
alamadigimiz konularda
birlikte hareket ederek bu

israfa yuksek sesle

dur diyebiliriz.

In the subjects about which

we cannot take precautions

on our own, we can say stop
aloud to this squander by

moving together.

_5‘9'
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Yemekhanelerimizdeki
israfa, ofislerdeki acik
kalan isiklara, bosa akan

musluklara dur demeliyiz.

We have to say stop to
squander in our refectories,
to lights being turned on
in vain, to faucets

flowing in vain.

_L‘a'

ortamlarimizdaki tanik oldugumuz, akliniza
gelen israf karelerini litfen bizimle paylasin.
Paylasimlarinizin ve birlikte alabilecegimiz
tedbirlerin, yasam alanlarimizda sosyal bir etki
olusturmaya muktedir bir harekete donlismesi
kuvvetle muhtemeldir! Tek basimiza énlem
alamadigimiz konularda birlikte hareket ederek
bu israfa yiksek sesle dur diyebiliriz.

Yemekhanelerimizdeki israfa, ofislerdeki

acik kalan isiklara, bosa akan musluklara dur
demeliyiz. Goz gbrmeyince bazen gonil de
katlanir derler ya “gdrmeyen” arkadaslarimiza
durumu daha iyi anlatabilmek icin litfen sahit
oldugunuz israf karelerini, gorislerinizi bizimle
paylasin. Burada ferdi degil toplumsal eylem
bazinda dur demek maksadinda oldugumuz
icin gonderimlerinizi kolektif bir sekilde isimsiz
yayinlayacagimizi bildirmek isteriz. Cinku biz
bir aileyiz ve israfa karsi tepkimiz ferdi degil
toplumsal olmalidir.

Unutmadan, israf bir hastaliktir! israf hastaligina
yakalananlara misrif denir. Bu hastaligin

sifasi da elbette vardir. O da gz ve goniil
toklugundan, kanaat edebilmeyi 6§renmekten
ve acziyet icindekileri distinerek savurganliktan
vazgecerek olur!

israfin olmadigl, acliktan insanlarin 6lmedigi,
herkesin mutlu oldugu daha glizel bir diinyada
yasamak temennisiyle...

to faucets flowing in vain. There
is a discourse saying that when
the eyes do not see, the heart can
ignore; so, to be able to explain
the situation more clearly to
those who do not see, share with
us the squander squares that you
witness and your opinions. We
want to state that we will publish
your posts without noting any
names in a collective way due to
the fact that we are in the aim of
saying stop not individually but
saocially. Since we are a family,
our reaction should be social not
individual.

Without forgetting, squander
is an illness! Squandermania is
called as “extravagant”. Surely
there is a cure for this illness.
This can be possible through
being not greedy, learning to
do with less, giving up wasting
by thinking those who are in
weakness!

Wish a more beautiful world in
which there is no squander, no
one dies due to hunger,
everyone is happy...

8 tbelgi@thy.com

Biz bir aileyiz ve israfa
karsi tepkimiz ferdi degil
/ toplumsal olmalidir.
Since we are a family,

. our reaction should be
social not individual

against squander.
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Hava-is 28. Olagan Genel Kurulundan sonra

Genel Egitim Sekreterligi gorevini, doneminde
cok glizel projelere imza atan degerli
arkadasimiz Muhammed Safa Arikan'dan
devraldik. Yeni donemde Genel Egitim
Sekreterligi olarak olusturdugumuz ekibimiz ile
glincel egitim programlarinin devam edecegini
ve bircok yeni projenin de hayata gececeginin
mujdesini vermek isteriz.

Geleneksellesen ISG egitimlerimizi Bolu, Hatay,
Afyon ve Samsun'da su ana kadar hep birlikte
icra etmistik. Bundan sonra da ara vermeden,
egitimlerimize aylik diizende Bolu Abant'ta
devam etmeyi planliyoruz.

ingilizce egitimi konusunda yapmis oldugumuz
bircok kurum anlasmasini gelistirip her liyemizin
kolay ulasim saglayacagi ilcelerde bulunan
kurslarla anlasma saglayarak tyelerimize,
ihtiyaclari dogrultusunda arti deger katmaya
devam edecegiz.

Gecen dénemde yasamis oldugumuz en buytik
sorunlardan birisi, DLA sinav notunun yukseltilip
kabinde gorev yapan lyelerimizin hukuka aykiri
olarak ucretsiz izne cikarilmasiydi. Bu konuda
yeni donemde Sendika olarak DLA sinavina
yonelik, egitim sektériinde s6zu gecen bircok
oncl kurumda calismis, 20 yili askin egitim
tecriibesine sahip ingilizce Ogretmeni Melek
Sénmez'i blinyemizde istihdam ettik. Sendika

HAVA-IS SENDIKASI GENEL
EGITIM SEKRETERLIGINDE
28. DONEM...

28THTERM OF HAVA-IS
UNION GENERAL
EDUCATION SECRETARY...

SAFA ASLAN SURMEN

HAVA-IS SENDIKASI GENEL EGITIM SEKRETERI
HAVA-IS UNION GENERAL EDUCATION SECRETARY

After Hava-is 28" Ordinary General Assembly,
we took over the mission of General Education
Secretary from our dear friend Muhammed Safa
Arikan who signed very pleasant projects in his
term. We want to give you such good news that
in the new term, the update education programs
will continue and many new projects will be
carried out with our team that we constituted as
General Education Secretary.

We organized our traditional OHS trainings

in Bolu, Hatay, Afyon, Samsun until now with
altogether. From now on, we are planning to
continue our trainings in Bolu Abant as monthly
without a break.

We willimprove many institution agreements
that we have made about English education and
we will continue to bring an added value to our
members according to their needs by making
agreements with courses which take place in
easy accessible towns to our each member.

One of the biggest problems that we faced in the
last term was that by increasing DLA exam note,
our members working in cabin were taken off
without pay in contrast to law. In the new term,
oriented for DLA exam, we as Union employed
English Teacher Melek S6nmez in this regard
who has over 20 years education experience and
worked in many pioneer institutions in education
sector. In the classes which will be established



-

Hava-is bizim, bu dergi bizimdir.
Dergimizin yazarlar biziz.
Sen de seyahat, havacilik ve genel
gundeme dair degerlendirmelerini
yazip bizimle paylasabilirsin.

YALZ.
GONDER:.
YAYINLAYALIM-

Not: Yayin Kurulumuzca yayinlanmasina
karar verilen yazilar icin kitap hediyemiz var. ©

% dergi@havais.org.tr

Hava-Is is ours, this journal is
ours. We are the authors of our
journal. You can write and share
with us your assessment about

travel, aviation or general agenda.

WRITE.
SEND.
LEFQS PU BLESH@

Note: For the writings that our editorial board

decides to publish, there is present book. ©

17



-@G—-

Sendika icerisinde kurulacak
siniflarimizda sadece DLA
sinavina yonelik egitim
verilecek olup kabinde
gorev yapan lyelerimizin bu
egitimlerden licretsiz olarak
faydalanabilecegini
biliyor muydunuz?

Do you know that in the

s which will be

shed within union,
courses will be organized
for only DLA exam and our

members working in cabin

can benefit from these

free courses?

— \a'

.e. )

Sendikamizin diizenledigi
programlara katilmak icin
yeni mobil uygulamamizi
telefonlariniza yiklemeniz
ve uygulama Uzerinden
talepte bulunmaniz
gerektigini biliyor
muydunuz?

Do you know that to be able

to attend the pri
our union organ

nec ary to install our new

mobile application in your

p

ph[lﬂt and to make demanc

through this application?

_L‘a'
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icerisinde kurulacak siniflarimizda
sadece DLA sinavina yonelik egitim
verilecek olup kabinde gérev yapan
Uyelerimizin bu egitimlerden lcretsiz
olarak faydalanabilecegini paylasmak
isteriz. Ayrica kabinde gorev yapan
Uyelerimizin talepleri dogrultusunda da
yeni 6gretmen istihdami yapilabilecegini
ve ihtiyac dogrultusunda ek siniflar
acilabilecegini de eklemek isteriz.

Sendikamizin tyelerimizle ve
Uyelerimizin de Sendikamizla daha hizli
iletisime gecebilmesi icin projelendirilen
yeni internet sayfamiz ve android/

ios sistemlerinde calisan mobil
uygulamamiz hayata gecmistir. DLA
egitimi ve Sendikamizin diger bittn
organizasyonlariicin yapilacak olan
tum basvurular, bu uygulama tzerinden
yapilacaktir. Bu uygulama sayesinde
Hava-is'in yayinladigi bircok giincel
bilgiye sahip olmaniz artik cok kolay.
Tum egitim ve sosyal programlarimiza
(Abant iSG, ingilizce kurslari, kurum
indirimleri...) katiimin saglanmasi icin
uygulamanin telefonunuza ytiklenmis
olmasi ve aktif olarak kullanilmasi
gerekmektedir. Sendikamizin
dizenledigi herhangi bir programa
katilmanin tek yolu, uygulamamiz ve
web sayfamiz lizerinden basvurularla
olacagini da bildirmek isteriz.

Yeni donemimizde bircok firma

ile gorusup Sendika tyelerimize
sagladigimiz indirim ve avantajlari da
sizlerle paylasmaya devam edecegiz.
Gorus ve dnerilerinizi tarafimiza
e-posta, telefon ve yeni Hava-is mobil
uygulamasi yoluyla bildirmenizden
memnun olacagimizi siz degerli
arkadaslarimiza arz ederiz.

Guzel giinler dileriz...

within union, courses will be organized
for only DLA exam; besides, we want
to share that our members working

in cabin can benefit from these free
courses. In addition, we want to add
that if there is any demand from

our members working in cabin, the
employment of new teacher can be
carried out and if there is any need,
extra classes can be opened.

To supply the speedy communication
of our union with our members and
vice versa, our new designed web page
and mobile application working in
android/ios systems is now accessible.
Allapplications that will be made

for DLA education and all the other
organizations of our Union will be
made through this way. Thanks to this
application, it is now very easy for you
to access many update information
that Hava-Is publishes. To supply the
attendance to all the education and
social programs (Abant OHS, English
courses, institution discount), it is
necessary to install the application

in your mobile phones and to use it
actively. We want to state that the only
way to attend any programs that our
union organizes will be possible with
the applications and web site being
made through this program.

In our new term, we will continue to
share with you the advantages and
discounts that we supply to our Union
members by meeting with many firms.
We submit to you-our dear friends that
we will be very pleased when you send
your apinions and advices via e-mail,
telephone and new Hava-Is mobile
application to us.

Wish you good days...

@ ssurmen@havais.org.tr
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ANT ISG BULUSMALARINA DEVAM EDIYORUZ...
WE KEEP ON ABANT OHS MEETINGS...

EGITiM SEKRETERLIGI | OCAK/SUBAT
EDUCATION SECRETARY JANUARY/FEBRUARY
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Havacilikta Sahte islemleﬁ

Onleme Yonetimi

Fraud Prevention
Management in Aviation

SULEYMAN SERDAR YAGCI

Dijital ekonomi, gelismeye devam etmekte

ve neredeyse her isletmeyi ve tlim sireci
etkilemektedir. Bu nedenledir ki, geleneksel
sahtekarlik (fraud) yénetim streclerine yeni bir
bakis acisi ile gbz atilmasi gerekir. Giinimuizde
sahtecligi 6nlemede basari saglanabilmesi

icin misterilerin isletmeler ile birden fazla
kanalda etkilesimde bulunmalarina bagli olarak
dolandiricilik konusunda bitlncdil bir anlayis
ortaya cikartilmasi kacinilmazdir. Yapilan
arastirmalar, perakende ve bankaciliktan

sonra sahte islemler nedeniyle en cok zarara
ugrayan Uclincl sektérin havacilik oldugunu
gostermektedir’. Finansal karsilig oldukca yuksek
olan bu kayiplarin, 2020 yilinda tiim sektéricin 1,5

milyar dolar? seviyesine ulasmasi 6ngorilmektedir.

Peki, tam olarak sahte islem nedir ve hangi
sekillerde meydana gelmektedir? Sahte
islemler, sahte veya calinti kredi kartlarinin /
hesaplarin (mil hesaplar, e-clizdan hesaplari
vb.) kullanilarak yahut kredi karti bilgilerinin
kopyalanmasi suretiyle yapilan dolandiricilik
durumudur. Gergek kart hamilinin bilgisi disinda
yapilan bu islemlerin aninda tespit edilerek islemin
reddedilmemesi durumunda, isletmeler finansal
kayiplar ile karsi karsiya kalabilmektedir. Sahte
islemi gerceklestiren kisiler, hizmeti dogrudan
kendileri alabildigi gibi daha dlsuk lcretler ile

TJI‘ QPKL-AA N

Digital economy keeps on developing and is
affecting nearly every business and the whole
process. For this reason, it is necessary to

take a look at traditional fraud management
processes with a new perspective. Today, to be
successful at prevention the fraud, depending
on the customers' being in connection with the
firms in many channels, it is inevitable to reveal
a totalitarian understanding in fraud subject.
Studies have shown that the third sector which
has met the biggest loss because of fraud is the
aviation.! These losses whose financial response
is fairly high is foreseen to reach at the level of
1,5 billion? dollar for the whole sector in 2020.
What is the fraudulent transaction exactly

and in which forms does it occur? Fraudulent
transactions are made by copying the credit
card information or using fake or stolen credit
cards/accounts (mile accounts, e-wallet
accounts etc.). In the case of rejection of these
transactions being made without information
of the real card owner by locating instantly,

the firms can come up against financial losses.
Those who make fraudulent transaction can get
the service themselves directly and can sell with
a lower price in the market again, therefore they
get unfair gain. In aviation, this situation shows
itself with especially fake travel agencies.



piyasada yeniden satarak da haksiz kazanc

elde edebilmektedir. Havacilikta bu durum,
ozellikle sahte seyahat acenteleri ile kendisini
gostermektedir.

Satis kanallarinin cesitlenmesi ve dijitallesmenin
gelismesi ile sahte islemlerin de meydana
geldigi kanallar farklilasmaktadir. Kanallarin
farklilasmasi yanisira sahte islemin icerigi ile
kullanilan yontemler de ayrica farklilasmaktadir.
Satis ofisleri ve acentelerde, yliz yuze yapilan
islemler (CP: Card Present) icin POS cihazlarinda
yer alan sifre (chip&pin) teknolojileri, sahte
islemlerin minimize edilmesinde 6ne cikan
etmenlerin basinda gelmektedir. Kartli 6deme
sistemlerinin 6nde gelen altyapi saglayicisi
Master Card, bu teknolojiyi bir adim daha ileri
gotlrerek basili kredi kartlarina parmak izi okuma
tekonlojisini de adapte ederek, bir gtivenlik
katmani daha eklemeyi amaclamaktadir?.

Sahte islemlerin gerceklesmekte oldugu kanallarin
en basinda ise kart sahibinin, fiziki olarak satis
noktasinda bulunmadigi (CNP: Card Not Present)
internet, mobil ve cagri merkezleri gelmektedir.
internet ve mobil kanallarda, POS cihazlarindaki
mantiga benzer sekilde, kartin bankasi tarafindan
kullanicilarin cep telefonlarina iletilen tek
kullanimlik sifreler tretilmekte ve bu sekilde
islemin dogrulugu teyit edilebilmektedir. Her

kart networki (Visa, Master Card, AMEX vb.) bu
sureci farkli isimler ile adlandirsa da (AMEX icin
SafeKey, Visa icin Verified By Visa, Master Card
icin Secure Code gibi) genel itibariyle bu siirec 3D
Secure olarak isimlendirilmektedir. Kart Sahibinin
bu sifreleme yontemi ile gerceklestirdigi islemler,
bankalar tarafinda gtivenli islem olarak gérilmekte
olup bu islemlere gelecek itiraz (chargeback)
taleplerinde sorumluluk, ilgili bankaya ait
olmaktadir. Elbette, bu kanallardaki her islem

icin kart sahiplerinden 3D Secure ile 6deme
yapmalarinin istenmesi halinde, basarili islem
oranlarinin (convertion rate) diisme ihtimalinin

de oldugu bilinmelidir. Cagri merkezi kanali ise
sahte islem dnlemenin en zor oldugu kanal olarak
degerlendirebilir. Bunun temel nedeni olarak
islemlerin internet veya mobil kanal alt yapisina
sahip olsa da 3D Secure ve benzeri bir sifreleme
lizerinden ylrutulememesi gosterilmektedir.

The channels in which fraud
occurs have changed with the
development of digitization

and the diversification of sales
channels. In addition to changes
in channels, the content of fraud
and the methods being used have
also changed. In sales offices and
agencies, password technologies
in POS devices for face to face-
operations (CP: Card Present)
take place at the head of factors
minimizing fraud. By taking this
technology a step further, Master
Card, pioneer infrastructure
supplier of card payment systems,
adapts fingerprint reader
technology to credit cards. Also, it
aims at adding a security layer’.
At the head of channels of fraud,
Internet, mobile and call center

in which card owner is absent in
sales point as physically (CNP:
Card Not Present) take place. In
mobile channels and internet,
passwords for only one usage
being delivered to mobile phones
are produced by bank of card as a
similar way of POS devices. In this
way, the accuracy of transactions
can be confirmed. Even if every
card network (Visa, Master Card,
AMEX etc.) calls this process with
a different name (Safekey for
AMEX, Verified by Visa for Visa,
SecureCode for Master Card) this
process is generally called as 3D
Secure. Transactions by card owner
via encryption method are seen as
secure transactions by bank; in the
case of the objection demand to
these transactions (chargeback),
the responsibility belongs to
related bank. Surely, in the case of
asking card owners for making the
payment via 3D Secure for every
transaction in these channels,

oG G

Yapilan arastirmalar,
perakende ve
bankaciliktan sonra sahte
islemler nedeniyle en cok
zarara ugrayan uctinci
sektdérun havacilik
oldugunu gostermektedir.
Studies show that
aviation is the third sector
after retail and banking
which has met the biggest

lost because of fraud.
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Friendly fraud,

adindan farkli

olarak pek de

dostane bicimde

gerceklesmemektedir!

Friendly fraud

does not happen
ina friendly way in

contrast to its name!

— al

Finansal kaybin baslica nedeni

olarak sahte islemler gésterilmekle
birlikte son yillarda giderek artan,
herhangi bir calinti kart veya

hesap durumunun s6z konusu
olmadigl, dogrudan hesap sahibinin
farkli nedenlerle gerceklestirdigi

itiraz (chargeback) nedeniyle

ortaya cikan friendly fraud

(dostane dolandiricilik) hususlari

da havayollarina zor zamanlar
yasatmaktadir. Digerlerinden farkli
olarak friendly fraud icin hicbir

kanalda dnleme yontemi olmadigl

gibi dngorilmesi de mimkin
olmadigindan herhangi bir sekilde
sorunlu islemin aninda tespiti de
mUmkin degildir. 2017 yilinda,

bu sahte islem yontemi en ¢cok

artis gosteren sahtecilik olarak
gosterilmistir®. Friendly Fraud
kayiplarinin minimize edilmesiicin
satis sonrasi (iade ve degisiklik
sureclerin, misteriye net bir bicimde
iletilmesi, alacagi hizmetin de detayli bir
sekilde aciklanarak bu hizmetin eksiksiz olarak
sunuldugundan emin olunmasi gerekmektedir.
Friendly fraud, adindan farkli olarak pek

de dostane bicimde gerceklesmemektedir!
Havacilik sektoriinde, 6zellikle iadelerini

Ucret kurallari nedeniyle kesintili alan
yolcularin, tiim bilet licretini geri alabilmek
icin basvurdugu bir ydntem olan friendly fraud
hem hizmeti alip hem de hizmeti almadigini
one surerek iade talep etmeleri seklinde de
vuku bulmaktadir.

Havayollari ve seyahat acenteleri, sahte
islemlerden muzdarip olmamak amaciyla her
kanali kendi 6zelinde degerlendirerek tim
slireci (satis -ucus - iade) kapsayacak sekilde
kontrol mekanizmasi kurmalidir. Kurulacak
mekanizmanin, satisi kisitlamadigindan ve
gecerli islemleri sahte olarak degerlendirerek
engellemediginden (false positive)

emin olunmalidir. Unutulmamalidir ki,
gerceklestirilen islemlerin %3,4'l sahtecilik
stiphesi ile reddedilmektedir®.

Havacilik endustrisinde veri, sahte islemlerin
tespitinde ve 6nlenmesinde basat element

the presence of the possibility of decrease in
successful transaction rate should be known.
Call center channel can be assessed the most
difficult channel in prevention of fraudulent
transaction. The transactions' being not able
to be made through 3D Secure and similar
encryption even if they have internet or mobile
channelinfrastructure is shown as the

basic reason.

Fraudulent transactions are shown as the
basic reason of financial loss; in addition,
friendly fraud appearing due to the objection
of card owner with different reasons except
stolen card or account results in difficulties for
airlines and this situation has been increasing
in the recent years. Differently from the
others, there are not any prevention methods
in channels for friendly fraud; it is not possible
to be foreseen, therefore it is not possible to
locate the problem transactions immediately
in anyway. In 2017, this fraudulent transaction
was shown as the fraud showing the greatest
increase”. To minimize friendly fraud loss,
delivering the process after sales (return and
change) to the customers clearly, explaining
the service in detail, being sure this service is
submitted completely is necessary. Friendly
fraud does not happen in a friendly way in
contrast to its name! In aviation sector, the
passengers whao get their return incompletely
because of fee rules resort to friendly fraud
method to get back their fee completely. So,
not only they get the service, but also demand
the return claiming not to get the service.
Airlines and travel agencies should establish
a control mechanism covering the whole
process (sales-flight-return) by assessing
every channelin its own private not to suffer
from fraudulent transactions. It should be
known as sure that this mechanism does

not limit the sales and prevent the valid
transactions by assessing them as fraudulent.
It should not be forgotten that %3, 4 of the
transactions are rejected because of fraud
doubt®,

In aviation sector, data comes into prominence
as a basic element in locating and preventing
fraudulent transactions. However, the
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Havacilik sektoriinde,

ozellikle iadelerini ticret

kurallari nedeniyle kesintili

olarak 6ne cikmaktadir. Fakat verinin cok fazla huge amount of data and its being alan yolcularin, tiim bilet
olmasi ve dagitim kanallarinda coklanmasi multiplexed in distribution channels dcretini geri alabilmek icin
sebebiyle, sahte islemlerin tespiti adeta make it difficult to locate fraudulent basvurdugu biryontem

] e olan friendly fraud hem
samanlikta igne aramaya donebilmektedir. transactions. To prevent this;

: Complvine the data in ever hizmeti alip hem de hizmeti
Bu durumun 6nlenebilmesiicin; Pying Y almadigini 8ne siirerek, iade

.. . o sales channel, gathering them o
Tum satis kanallarindaki verilerin i talep etmeleri seklinde de
derl dis k kverileri ile (dis with external resource data (the vuku bulmaktadir

erlenmesi, dis kaynak verileri ile (diger ‘ ‘ :

> ay (dig information from other sharer, IP o r

ilei i . . . n aviation sector, the

paydaslardan alinan bilgiler, IP adresleri, addresses, credit card information, R
. . . . . . passengers wno ge eir
kredi karti bilgileri, e-mail adresleri, sosyal e-mail addresses, social media

return incompletely because

medya bilgileri vb.) bir araya getirilmesi ve information etc.) and assessment of fee rules resort to friendly

tm bunlarin midmkin mertebe bitancil of all of them systematically with fraud method to get back

bir bakis acisi ile sistematik olarak a totalitarian perspective, their fee completely. So, not

degerlendirilmesi, Submitting 3D Secure leadings only they get the service,

Satis hacmini sekteye ugratmamak . to passengers dynamically and o atso_demamd tbe et
’ market-based not to interrupt the claiming not to get the

amaciyla, 3D Secure yonlendirmelerinin corvice

sales scale,

To minimize the situation in which . -5-

valid transactions are seen as

dinamik bicimde ve market bazli olarak

yolculara sunulmasi,

Gecerliislemlerin hatali gérulerek false and rejected, making risk
scoring by establishing fraud

minimize edilebilmesi icin sahtecilik template, delivering these

sablonlarinin cikartilarak risk skorlamasi transactions to related unit fora

yapilmasi, gerekli hallerde bu islemlerin detailed investigation in necessary

detayli incelenmek iizere ilgili birime cases, .

iletilmesi. Spreading this perspective to the *

whole company by establishing

tad N

Acik, net, Ust seviyede sistemlestirilmis an open, clear, highly systematic

fraud management mechanism

sahte islem ydnetim mekanizmasi

3 reddedilmesi (false positive) durumlarinin

kurularak tiim sirket sathina bu bakis ; should be targeted. ,
acisinin yayilmasi hedeflenmelidir. As a consequence of all of these it
Biitiin bu alinan aksiyonlar neticesinde, actions, by assessing the point being . .’
dénemsel olarak gelinen noktanin reached periodically, it is necessary to :
be careful about the threats which can

degerlendirilerek, gelecekte ortaya cikabilecek . .
. . o . . occur in the future and the preventions
tehditler ve bu tehditler icin alinabilecek yeni ,
which can be taken for these threats

o6nlemler (Bio-metrik sorgulama, nesnelerin (biometric inquiry, the internet of
: objects, artificial intelligence etc.).

gerekmektedir. Ancak bu sekilde, sahte islem Only with this way, we can be a step

gerceklestirmek isteyenlerin bir adim dntinde further than those who want to make 25

olunabilir. fraudulent transactions.

interneti, yapay zeka vb.) Gizerinde durulmasi
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SULEYMAN SERDAR YAGCI

2,7 trilyon dolarlik havacilik endustrisinde, para
transferlerinin ne denli 6nemli oldugu asikardir.
Havacilik sektéruntin tiim paydaslari, 6demelerine
hizli erismek, finansal riskini minimize etmek ve
nakit akisini standardize etmeyi hedeflemektedir.
iste tam da bu cercevede, giinimiizde 6ne cikan
blockchain teknolojisi, sektoriin 6ntinde bir
secenek olarak yer almaktadir. Blockchain altyapisi
kullanilarak tiim sektérde (yolcular, acenteler,
havayollari, hizmet saglayicilar) kabul edilecek bir
dijital para birimi olusturulmasi ve 6demelerin bu
para birimi ile yapilmasi mimkuin olacaktir.

Esasinda, adi dijital para olarak ifade edilmese de
havayollari kendi aralarinda kabul géren bir 6deme
yontemine sahipler. “Mil" olarak tanimlanan bu
yontem ile yolcular, ayni stratejik partnerlik (Star
Alliance) icerisindeki her hangi bir havayolundan
kazandiklari mil paralarini, diger havayollarindan
hizmet almak icin kullanabilir durumdadirlar. Baz
havayollari ve acenteler ise bu cézimu bir adim
ileri gotlrerek yolcularin harcanmayan millerini
dijital paraya cevirerek, elektronik ctizdanlarina
aktarmalarina olanak tanimaktadir. Diger taraftan,
dijital paralarin mihenk tasi olan Bitcoin'i bir 6deme
yontemi olarak kabul eden havayollari ve acenteler
de elbette bulunmaktadir.

Fakat tim endustride kabul géren, yolcularin
bilet satin almasindan, havayollarinin havaalani
kullanim bedellerini 6demesine kadar genis
kapsamda kabul edilen bir dijital para biriminden
henliz bahsedilememektedir. Ama bu durumun
degisme ihtimali bulunmaktadir. 2016 yilinda
IATA, finansal sempozyumunda bunun icin bir
proje taslagini katiimcilara sunmustu. “IATA
Coin" adi altinda sunulan bu dijital paraile
blockchain marifetleri kullanilarak tiim paydaslarin
6demelerini aninda, glivenli ve minimum
maliyetlerle yapabilecegi paylasilmisti. Peki, bir
fikir olarak oldukca cazip olan IATA Coin'in, sektor
icin saglayabilecegi faydalar ne olabilir?

Havacilikta Dijital Para
Digital Money in Aviation

Itis clear that money transfer is very important
in 2,7 trillion dollar-aviation industry. Allthe
shareholders of aviation sector aim at reaching
payments quickly, minimizing financial risks and
standardizing cash flows. In this framework,
blockchain technology becoming prominent
nowadays takes part as an option in front of
the sector. By using blockchain infrastructure,
constituting a digital money unit which will be
accepted in every sector (passengers, agencies,
airlines, service suppliers) and making payment
with this money unit can be possible.

In fact, even if it is not called as digital money,
airlines have their own payment method accepted
among themselves. With this method named as
‘mile", passengers who gain miles money from any
airlines inside of the same strategic partnership
(Star Alliance) can use these miles to get the service
from other airlines. Some airlines and agencies take
this solution a step further by transforming the
miles which are not spent by passengers into digital
money and they make the transfer of miles into
electronic wallets possible. On the other hand, there
are surely some airlines and agencies who accept
Bitcoin(which is touchstone of digital money) as a
payment method.

However, a digital money unit cannot be mentioned
that is accepted by the whole industry in a broad
content from the passengers' buying tickets till the
airlines' paying airport usage fee. This situation may
change. In 2016, IATA presented a project outline for
this to the attendants in its financial symposium. It
was stated that with the digital money named as
‘|ATA Coin’, all the shareholders could make their
payments immediately with secure and minimum
costs by using the talents of blockchain. Then, which
benefits can IATA Coin that is very attractive as an
opinion supply for the sector?



Odeme 6zglirligli sunarak diinyanin her yerinden
anlik olarak para transferi saglanabilmesi
sayesinde, paydaslarin timi icin nakit akisinda
hizlanma saglayacaktir.

Havayollari ve acenteler arasindaki nakit 6deme
devreleri goz 6nlinde bulunduruldugunda
ortalama 45 gline yayilan acente ddemeleri, dijital
para transferi ile 45 dakikaya inebilecektir. Diisen
para transferi sliresi, finansal riski de minimize
edecektir.

Araci bankalar, finansal kuruluslar ve diger ticlinci
parti hizmet saglayicilar 6deme stlirecine dahil
olmayacagi icin, para transferindeki maliyetler
minimum seviyelere inecek ve bu durum sadece
karliligr arttirmakla kalmayacak ayni zamanda
yolcular icin de daha diistik tcretlerle hizmet
alinmasi anlamina gelecektir.

Blockchain altyapisini kullanacagi icin
paydaslar arasinda bir mutabakatlasma

streci yasanmayacak olmasi, ofis (muhasebe

- finansman) stireclerinde verimlilik artisi
saglayacaktir. Yine bu altyapi sayesinde verilerin
glivenligi maksimize edilmis olacaktir.

Yolcular icin satis sonrasi hizmetler stiratlenecek,
iadeleri icin guinlerce beklemek durumunda
kalmayacaklardir.

Gorunlse gore, dijital paralar her gecen gilin
gecerliligini arttiriyor ve havacilik sektori de

bu dénlisumden payini alacaga benziyor. Peki

ya sizce, dijital paranin bulutlarin tzerindeki
yolculugu nasil gececektir?

Kaynaklar | Resources

https://coinidol.com/travacoin-used-as-compensation-for-flight-delays/

By supplying payment freedom, due to the
ability to transfer money instantly from every
places of world, it ensures a speed up in cash
flows for all of the shareholders.

When the cash payment period between
airlines and agencies is considered, agency
payment which spreads 45 days in average can
be diminished to 45 minutes with digital money
transfer. This decreasing money transfer period
will minimize the financial risk.

Mediator banks, financial institutions and the
other third party service suppliers will not
attend to the payment process; as a result, cost
of money transfer will decrease to minimum
level. This situation will not only increase

the profitability, but it will also mean for the
passengers to get the service with a lower
price.

Blockchain infrastructure's being used will
prevent any competition among shareholders;
so, it provides a productivity increase in office
process (accounting-financing). Thanks to
this infrastructure, security of the data will be
maximized.

Services after sales for passenger will speed
up; they will not have to wait for days to get
their return.

Apparently, digital money has been gaining
value day by day, aviation sector seems to

get benefit from this transform. What do you
think about the travel of digital money over the
clouds in the future?

http://www.coinfox.info/news/6733-russia-develops-blockchain-payment-system-for-air-transport

https://www.youtube.com/watch?v=4wTRs6gNHGc (IATA Coin)

http://www.internationallawoffice.com/Newsletters/Aviation/International/George-Etomi-Partners/Digital-currency-in-aviation-financing

https://www.newsbtc.com/2017/05/23/peach-aviation-bitcoin-payments-japan/

https://www.sabre.com/insights/bitcoin-and-the-future-of-travel-new-currency-and-new-opportunities-for-the-industry/

https://medium.com/tk-lab/are-you-blockchainable-83d5c80f4990

http://www.staralliance.com/en/earn-and-redeem
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HIBRIT SAVASLARI

Rusya'nin tek bir kursun bile sikmak zorunda
kalmadan Kirim'da siyasi hedeflerine ulasmasi
dinyayi, 6zellikle Batili tlkeleri, cok sasirtt.
Yazimizin konusu, bu basarinin arkasinda yatan

ve yeni nesil bir savas stratejisi olan hibrit savas
(karmia savas) kavraminin askeri-stratejik bakis
acisiyla degerlendirilmesi lizerinedir. Bu yeni savas
stratejisi, Suriye ic savasina dogrudan ve'dolayli
miidahalesi bulunan taraflar arasindaki isbirligi ve
rekabeti anlamamizda bizlere yeni bir bakis acisi

kazandiracaktir.

Hibrit savas teorisinin mimari olan Frank

Hoffman'a gore hibrit

-@G_ tehditlerin tanim:

“Politik hedefleri elde
Bu yeni savas stratejisi, edebilmek amaciyla

Suriye-ié $avasina dogrudan savas uzaymda,
ve dolayli miidahalesi konvansiyonel
bulunan taraflar arasindaki s o ;
silahlarin, gayrinizami
isbirligi ve rekabeti . . ik .
A &1 taktiklerin, terérizmin
anlamamizda bizlere yeni bir

bakis acisi kazandiracaktir. ve kriminal unsurlarin

This new war strategy will gyl anda ve bagda’Slk

give us a new viewpoint to seviyede dlisman
understand the rivalry and taraf tarafindan
cooperation between the kullanilmasidir.” Hibrit

sides that have interfered sava;.‘[arl, gayriniza_mi

with Syrian civil wardirectly . a
ve nizami unsurlarin

birlikte katildigi bir

. -b- savas olan 'bilesik

savas'tan farkli olarak

and indirectly.

30

HYBRID WARS

Russia achieved its political goals in

Crimea without having to take a shot;

this surprised all the world, especially
west countries. The subject of our writing
is about the problems related to the
concept of hybrid war which is a new
generation war strategy lying under

this success from a military-strategic
perspective. This new war strategy will
give us a new viewpoint to understand
the rivalry and cooperation between the
sides that have interfered with Syrian civil
war directly and indirectly.

According to Frank Hoffman who is

the architect of hybrid war theory, the
definition of hybrid fhreats: ‘to be able to
achieve political goals, in the war space,
the enemy use conventional weapons,
unconventional tactics, terrorism and
criminal elements simultaneously and

in homogeneous level." Hybrid wars

are type of a war to which the concepts
like cyber war, psychological war and
crime syndicates are added differently
from “combined war" that regular and
irregular elements attend together. The
relation-I mean-the common point-of
these two elements is in the tactics level
instead of strategic management grade.
Even though there is not a consensus
about the definition of hybrid wars,




siber savas, psikolojik savas ve suc orgtitleri

gibi kavramlarin eklendigi bir savas bicimidir.

Bu unsurlar arasindaki iliski yani saglanan ortak
nokta, stratejik yonetim kademesi yerine daha
taktik diizeyde olmaktadir. Hibrit savaslarin
taniminda tam bir fikir birligi saglanmasa da
genellikle Rusya'nin cok yonlu glic ve etkisi,
ozellikle askeri olmayan asimetrik araclari isaret
edilmektedir.

Gunumuzde Rusya'ya referansta bulunularak
kullanilan hibrit savaslari, Moskova'nin

genellikle askeri olmayan, kendi ulusal cikarlarini
gerceklestirmek icin genis capli bir dizi yikici
enstrumanin kullanimini ifade eder. Buradaki amac,
ABD'nin veya genel olarak Bati'nin konvansiyonel
UstUnlqune karsi konvansiyonel, diizensiz

ve Ust-duzey asimetrik yontemler kullanmak,

yani hibrit yt')htemler gelistirerek karsi tarafi
yipratmaktir. Buradaki somut amaclar; NATO'yu
bélmek ve glicstizlestirmek, secimlere miidahale
ederek hitkiimetleri dénustiirmek (2016 ABD
baskanlik secimi, Ukrayna'daki secimler), savas icin
bahaneler olusturmak (Estonya'da Rus azinligini
kullanmak), topraklari bélmek, ilhak etmek
(Gurcistan Guney Osetya ve Ukrayna) ve Avrupa
piyasasina kendi kosullarina gore giris saglamaktir.

Hibrit savaslari, Rusya'nin Kirim'i ithakiyla ve
Ukrayna'nin dogusunda devam eden krizle birlikte
cok temel bir givenlik meselesi haline gelmistir.
Rusya'nin bu faaliyetleri, Avrupa'nin glivenlik
algisini da radikal bir sekilde degistirmis ve Rusya
ile NATO arasinda devam eden isbirliginin askiya
alinmasiyla sonuclanmistir. Nitekim Nato yetkilileri
Galler Zirvesi'nde, Rusya'nin Avrupa’nin Kuzeydogu
kanadina yonelik ciddi bir tehdit olusturdugunu
ifade ettiler. Bu zirve, Rusya faaliyetlerinin
karsisinda NATO'nun evrimi acisindan mihenk tasi
niteligindendir.

Bu yeni savas stratejisi sadece Rusya ile sinirli
degildir. 2006 yilinda Hizbullah'in Libnan-israil
savasinda da uygulanmistir. Yiiksek derecede
teknolojik konvansiyon kapasitesine sahip israil
kuvvetleri, Hizbullah'in dliizensiz taktiklerine

—

generally Russia's
* Hibrit savaslarin en

versatile powerand .o i sellikterinden biri,

effect, especially catisma seklini déntisime

its unmilitary ugratmasidir.

asymmetric vehicles One of the most important

are pointed out. features of hybrid wars is its
transforming the

Hybrid wars being

conflict type
used by being
referenced to e\ b

Russia in present

-days expresses Moscow's wide usage of a lot

of equipment to be able to gain its own national
benefits generally not military. Here the aim is

to cause the opposite side to lose its power by
developing hybrid methods, using conventional,
irregular and top-level asymmetric methods
against USA or as general West's conventional
superiority. Here the concrete aims are to divide
and weaken NATO, to transform the governments
by interfering with elections (USA Presidential
election of 2016, elections in Ukrame),.to'ﬁnd :
excuses for war (using Russia minority in Estonia),
to divide the lands, to annex (Georgia South
Ossetia and Ukraine) and to enter Europe market
according to jts own conditions.

Hybrid wars became a very basic security problem
with Russian's annexing Crimea and with the
continuous crisis in the east of Ukraine. These
activities of Russia radicaﬂy changed Europe's
security p-]e\r"cept\'on and ended with suspension of
continuous relationship between Russia and NATO.
In fact, NATO officials at the Welsh Summit stated
that Russia posed a serious threat to the Northeast
European wing of Europe. This summitis a
touchstone in terms of NATQO's evolution against
Russia activities.

This new war strategy is not restricted with
Russia. In 2006, it was used in Lebanon- Israel
war of Hezbollah. Israel forces that have the high
technological convention capacity gave a huge
amount of missing against Hezbollah's irregular
tactics. Thus, Israel has begun to reconstruct its
armed forces according to future threats in the

e A 3]
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Turkiye'nin guvenligi icin
blyuk bir tehdit unsuru olan
PYD/PKK ve uzantilarinin
basta ABD olmak lizere
bircok NATO mdttefiki tilke
tarafindan desteklenmesi,
NATO'nun miisterek
savunma anlayisina,
muttefiklik anlayisinaters
dlismektedir.

USA as first and many NATO
allied states support PKK/
PYD which is a big t:\"veat
for Turkey's security; this
situation is against NATO's
joint defense understanding,

alliance understanding

_5‘5'
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karsi cok buytk kayiplar vermistir. Bu
nedenle israil kendi silahli kuvvetlerini
2006 yilindaki savastan cikardigi
dersler temelinde gelecek tehditlere
gore yeniden yapilandirma yoluna
gitmistir. Bu baglamda, israil'in Irak
bolgesel yonetiminin bagimsizlik
referandumunu desteklemesinin
altinda yatan en 6nemli nedenlerden
biri de bolgedeki iran etkisini kirmak;
bir baska deyisle, iran'in hibrit
tehditlerine karsi bélgede tampon

bir devlet olusturmak istemesidir.
Clinkii iran gerek Irak merkezi
hitkiimetiyle gerek Suriye'deki rejim
ve Libnan'daki milis kuvvetleriyle
israil'i kuzeyden cevreleyip Akdeniz'e
kadar ulasmistir. Somut 6rnek verecek
olursak iran, Afganistan'da yetistirdigi
bir kisiyi kolayca israil hatlarina
yonlendirebilecektir.

Ne Suriye rejimi ne d;z DEAS'In varlig
israil tarafindan su ana kadar bir
tehdit olarak algilanmamis; ancak
Suriye'deki istikrarsizligin iran ve
Hizbullah'i giiclendirmesi ise israil'i
korkutmustur. Bu nedenle ABD destekli
PYD'ye bir 6zerklik verilmesi, israil
acisindan da gerekli gérilmektedir.
Bunu ABD icindeki Neoconlar da
desteklemektedir. israil resmf
tutumunda PYD'ye, Barzani'ye oldugu
gibi aciktan destek veriyor gbziikmese
de israil medyasi, Suriye'deki PYD
lehine yayinlar yapmaya devam
etmektedir.

ABD destegiyle bolgede savasabilme
glicline ulasan PYD/PKK ve uzantilari,
NATO icerisinde anlasmazliklarin
daha da artmasina neden olmustur.
Turkiye'nin glivenligi icin bi’jy[jk

bir tehdit unsuru olan PYD/PKK

ve uzantilarinin basta ABD olmak
Uzere bircok NATO miuttefiki tilke

L

‘base of the lessons that it
took from the war in 2006.

In this respect, one of the
most important reasons lying
under Israel's supporting

Iraq regional administration's
independence referendum is
to break Iran's effects in the
region; in other words to build
a buffer state in the region
againstilran’'s hybrid threats.
Iran reached to Mediterranean
by surrounding Israel from
north with both Iraq central
government and Syrian regime
and with its militia forces _

in Lebanon. As a concrete
example, Iran can easily direct
a man whom it has raised in
Afg.hanistan to Israel lines.

Neither Syrian regime nor ISIS
existence was seen as a threat
by Israel by now; however, in
Syria the instability's making
Iran and Hezbollah powerful
scared Israel. For this reason,
an autonomy given to PYD
with USA support is seen as
necessary by Israel. The Neo-
con in USA supports this. Even
though Israel does not seem
to support PYR openly unlike
its support for Barzani, Israel
media continues broadcasting
in favor of PYD in Syria.

PYD/PKK and its extensions
which gain the power to be
able to fight in the region
with USA support caused the
increase’of conflicts within:
NATO. USA as first and many
NATO allied states support
PKK/PYD which is a big threat
for Turkey's security; this



tarafindan desteklenmesi, NATO'nun musterek
savunma anlayisina ve muttefiklik anlayisina
ters dismektedir. Yukarida hibrit savaslarin
amaclarindan bahsedildigi gibi, bu fay hattini
gbren Moskova y6netiminin Turkiye ile daha da
yakinlasmaya calismasi ve bu birlikteligi devam
ettirmek istedigi malumdur. Béylelikle Moskova
yonetimi, ABD'nin bu stratejik hatasindan
faydalanip NATO icerisinde bir céziilmeyi veya
ittifak icerisindeki giivensizlik ortamini daha da
derinlestirmeyi amaclamaktadir.

Hibrit savaslarin en 6nemli 6zelliklerinden

biri, catisma seklini dénusume ugratmasidir.
Gunumiizde meydana gelen catismalarin blyiik
kismi devlet-devlet yerine, devlet-gruplar veya
gruplar arasinda gerceklesmektedir. Akillara
Clausewitz'in ‘Savas Uzerine' kitabinda ifade ettigi
su Unli s6z gelmektedir: “Her dénemin kendine

ait bagimsiz bir savas formu, savas sartlari ve
bunlarla beraber her dénemin kendine ait bagimsiz
bir savas teorisi vardir." Hibrit savaslari da

21. ylizyilin bir savas bicimidir.

@ mfurkanozdemirO@gmail.com

situation is against NATO's joint defense

understanding, alliance understanding.
Targets of hybrid wars have been mentioned
above; it is known that Moscow government
that recognizes thjs fault line tries to become
closer to Turkey and wants to keep on this
association. In this way, Moscow government
targets a dissociation within NATO by
benefiting from USA's this strategic error or
making distrust atmosphere within union
deeper.

One of the most important features of hybrid
wars is its transforming the conflict type.in
the present day, large parts of conflicts octur
between state-groups or among groups
instead of state-state. The famous sentence
in Clausewitz's book "On War" comes to the
mind: “every périod has its own independence
war form, war conditions, and independence
war strategy with these". Hybrid wars are type
of 21° century war.

4,

33




|

iﬁvmznimziw

mmmm EN UCRE

FAYI

D IYE?Z@YE?

AMW 3ILECEGINI
mWPRM Y Uﬁuz7

DO vpu KNOW THAT

IETETEAN SERVI?ES@

DIYETISYEN | DIE‘T\C\AN

IREM ERDEM

SAGLIKLI GUNLER | HEALI\ HY DAYS
|




1

'

Degerli Uyelerimiz, |

GUnUmuazlin en blyik sorunlarindan

biri olan saglikli beslenenjeme ve kilo
problemlérinin cézimune katkida
bulunmakiicin Sendikamiz biinyesinde,
4 Ocak 2018 itibariyle diyetisyen hizmeti
verilmeye|baslanmistir. TUm Uyelerimize
lcretsiz olarak verecegimiz bu hizmet
icin mobilrygulamamlzdan basvuruda

bulunabilirsiniz.

Pazartesi ve sali gtinleri Sendika Genel
Merkezimizde; carsamba, persembe ve
cuma gun !eri Ucus isletme temsilcilik
odamizda|(AHL Crew Lounge Sendika
odasinda) sunacagimiz bu hizmetten

faydalanabilirsiniz.

Saglikli glinler dileriz...

DIYETISYENLIR .
HIZMETINDE NELER
SUNUYORUZ

Atatlirk Hgva Limani'inda bulunan Sendika

odamizda fkisinin viicut analizini belirlemek

icin 6lcimi yapilmaktadir. Toplam viicut
agirligl, toplam ylizdesel viicut yag ve kas
orani, bolgesel yag ve kas orani, bazal
metabolizma hizi, kronik hastaliklar
acisindan risk faktorii belirleyicisi bel-
kalca orany, ic organlar cevresinin yag
seviyesi, SIBgllkll yasam skoru, toplam
vlcut sivisi, beden kitle indeksi gibi pek
cok dlclim|parametresi ile kisiye 6zgu
bir harita cikarilmaktadir. Bu analiz
sonucunda kisinin ilk olarak anamnezi
alinarak beslenme aliskanliklarina, ucus
programina ve hedef viicut agirligina
ulasmasi icin kisiye 6zgl beslenme
programi plusturulmaktadir. Ayrica
ucus programina gore gittigi tlkelérde
tuketmesilgereken besinler hakkinda
tavsiyeler|verilmektedir. Bunlara ek

|
|
i
|

Our Dear Members,

To contribute to the solution of one of the

weight problems, dietitian service has beg}an to be given

higgest

*problems of qhese days I‘I[hat is unhealthy nutrition and

since 4™ Janulry 2018 infour union. You can apply via

our mobile a
free service.

plication to be able to beneﬁlt from this
|

You can benei‘it from this service in Unionpj,entra[@fﬁce

on mondays and tuesdays, in our Flight O

eration

F
|
|
|
|

representatioln office (AHL Crew Lounge Urll'\on room) onl

wednesdays, thursdays and fridays.

Wish you hea

WHAT [
WE SUP

DIETIT%AN SERVICES?

In our union raom in Ataturk Airport, meas

Srtate body an
parameters li

fatand musc[}?

metabolism s
in terms of ch
healthy life sc
a personal mg
this analysis,
a personalnu
to reach targe
habits and flig

|
thy days... |

)0 , |
PLY IN

rementto
blysis is made. With many measurement
e total body weight, total pe[centile body

rate, regional fat and muscle rate, basal

peed, waist-hip rate stating fisk factor
onic diseases, fat level around viscera,

)ore, total body liquid, body mass index,

p is prepared. According to the result of

trition program is prepared tg be able
ted body weight by assegsmg nutrition
ht program. In addition, nutrition advices

about what td

consume in the countries that he goes

dccording to flight plan are given. Besides Inutrition

programs are
nutrition forsr

free nutrition
the case of d‘[

prepared in the special constions like
portsmen, vegetarian nutrition, gluten-
Diet treatment is practiced separately in

ronic disease like diabetes, Hypertension,

migraine, inflammatory bowel disease, Caqdiovascutar

by gettihg the person's anamnesis firstly, !

}

disease. Wheh it is necessary, it is importapt to prepare |

a unigue nutrjtion progrc‘r}m according to the result of

"blood analysis and to advise nutritional supplement to

especially flight team. The person is calleq for control

every 10-15 days, measyrement is repgatep, and diet

|
|
|
|
|
|
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Unutmayin ki 6nemli olan
tartida verdiginiz kilolar
degil, viicut yag ve kas
kompozisyonunuzun

orantili olmasidir.

Remember that the thing
that is important is not
the vvewg.ht you lose but
the ratio ofibody fat and

muscle composition ~

-—5‘9'

o

olarak sporculara yonelik beslen{’n’e,
vegan ve vejetaryen beslenme, glutensiz
beslenme gibi bzeldurlumlarda beslenme
programlari olusturulmaktadir. Diyabet,
hipertansiyon, migren, inflamatuar
bagirsak hastaliklari, klalp ve damar
hastaliklari gibi kronik|hastaliklarda diyet
tedavisi ayri olarak yUJ

Gerektigi durumlarda bireyin kan tahlili
sonuclarina 6zgu bir beslenme programi
olusturmak ve 6zellikle ucus ekibine
yonelik besinsel takviye 6nermek esastir.
Her 10-15 glin arasindamutlaka kisi
kontrole cagirilir, 6lctim tekrarlanir ve diyet
programi yenilenir. Unutmayin ki nemtli
olan tartida verdiginiz kilolar degil, vicut
yag ve kas kompozisyonunuz#in orantili
olmasidir. Amacimiz, beslenme hakkindaki
her talebinizi karsilayabilmek ve saglikli
beslenmeyi sizin icin yasam bicimi haline
getirmektir.

Utulmektedir.

1

DIYETISYENIMIZ'
iREM ERDEM KiMDiR?

1994 istanbul dogumlu|Dyt. irem Erdem,
lise egitimini istanbul Sainte-Pulchérie
Fransiz Lisesinde tamamladi. 2013 yilinda
Baskent Universitesi Beslenme ve Diyetetik
béliminde lisans egitimine basladi ve onur
6grencisi olarak basariyla mezun oldu.

Universite egitimi sliresince Fransa'da
Hopital Pierre-Bérégovoy, Baskent
Universitesi Hastanesi|ve TOBB Etli
Hastanesinde “Hastaliklarda Diyet
Tedavisi ve Obezite Cerrahisi”, GATA
Hastanesinde “Cocuk leslenmesi’, Zekai
Tahir Hastanesinde “Klerum Beslenmesi”
konularinda uzun dénemli stajlarini
basariyla tamamladi. “'(;ocuklarda

Yeme BagimUlilig ve Besin EndUstrisi
Arasindaki Iliski” konulu tez calismasi
poster sunumu olarak yayinlandi; 2017
yilinda, istanbul Medipol Universitgsinde

" ]
[

' s
b} -

Fogram is renéwed. Rerember that the

©

f
ing that is important is not the weight you

—

dse but the rat?o of body fat and muscle
composition. Our aim is to supply all of
your demand about nutrition and to make
h}zatth\/ nutrition your life-sty e,

| |
|

HOISOUR
DIETICIAN IREM

ERDEM? |

Dietician irem Erdem born in igtanbul in
1994 finished her high school @ducation
ml Istanbul Sainte-Pulcherie French High
School. She began her license qucation \'n_
Baskent University Department of Nutrition
and Dietetics in[2013 and gradpated as |
honor student quccessfully.

During her university educatiop, she
finished her traineeship Succeissfutl\/
inFrance Hospital Pierre-Beregovay, in
‘Diet Treatmentin Diseases and Bariatric
Slirgery" in Baskent University|Hospital and
TOBB Etl Hospifal, in “Child Nytrition" in
GATA Hospital, in “Institution Nutrition” in
Zlekai Tahir Hospitat. Her thesi#s study "the
Relationship between Eating Addiction in
Children and Fdod Industry” vvls published

as poster preseﬁtatiom. In 2014{’, she started
hér specialized training in istabbul Medipol
University. She tmovvs Englishjand French
ldnguages. Aftar working in a special
hpspital and clinic, she began o give
dﬁet\'t'\an Ser\/iC% to Hava-is Unlon members
in January 2018, Dietician Irem|Erdem
attended manylinternational and national
cémgress, symposium, confergnce during
h;ar university education and work life; she
renews her experience with me%vv practices
and submits thém to her clients. She gives
services to herlttients in the suibjects
Li]ke'healthyjsli ming, protecting weight,

£ ]




uzmanlik egitimine basladi. ingilizce ve
Fransizca bilmektedir. Ozel bir hastanede ve

klinikte ca
Hava-is Se
hizmeti ve
calisma hg
bircok kon
katilan Dy
uygulama
sunmakta
kronik has
oncesi, sir

istiktan sonra Ocak 2018 itibariyle
ndikasi Uyelerine diyetisyenlik

rmeye basladi. [."fniversitg egitimive
yati boyunca ulusal ve uluslararasi
gre, sempozyum ve konferansa

t. irem Erdem, tecriibesini yeni

arla tazelemekte ve danisanlarina

ir. Saglikli zayiflama, kilo koruma,
taliklarda beslenme tedavisi, gebelik
asinda ve sonrasinda beslenme ve kilo

kontrold, qkulgagl beslenmesi, kilo alamama
durumlarinda beslenme tedavisi, diyabet ve

diyet teda
ve kilo kon

isi, emziklilik doneminde beslenme
trol yontemi, hipertansiyon ve

beslenme

sporcu beslenmesi gibi bircok konuda

danlganlafi'lna hizmet vermektedir.

Turkiye Diyetisyenler Dernegi liyesi olan Dyt.
irem Erdem gibi basarili bir uzmanla size
hizmet etthemizin amaci; diizensiz ve yogun is
temposunt sahip olan calisma arkadaslarimizin

yeterli ve

sagliklarin
yollarini s
bicimi hali
haftada 2
3gindeh
degerlend

lengeli beslenmesini saglamak, mevcut
I korumak ve bunlari basarmanin kolay
zlere gOstererek bu avantaji yasam

ne getirmenizi saglamaktir. Bu hedefle
gun Sendika Ge’nel Merkezinde, haftada
avaalaninda danisanlarin beklentilerini
irip sagligini ve agirliklarini korumalari

icin hizmet vermekteyiz.

nutritipn trea'tment in chronic
d'\seajes, nutrition and weight
contrdl before, during and after
pregnancy, school time nutrition,
nutritipn treatment in the case of

not putting on weight, diabetes

and diet treatment, nutrition
and weight control methods in |
nursing period, hypertension and J
nutritipn, nutrition for sportsmen.

By giving dietitian services to you

with Dietician irem Erdem who

is a member of Turkey Dieticians |
Assoclation, we aim at providing |
adeqdate and balanced nutrition
for our colleagues who have

irregular and intensive work

tempo, protecting their, present
health), showing the easy ways
to fulfill all of these; as a result
we want them to transform this
advartage into a life-style. |
With this target, two days a week |

in Union Central DOffice, three days |
aweek in airport, we give service l
to our!diemts to protect their ‘
health and weight by assessing

their expectatiorr
’ |
| |
| &

Amacimiz, beslenme
hakkindaKi her talebinizi |
karsilayabilmek ve
saglikli beslenmeyi sizin
icin yasam bicimi haline
getirmektir.

Our aimis to supply all
of your demand about

nutrition and to make

healthy futrition your
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Pie Puze Giglose

KABIN AMIRIMIiZ
ISIK BASATES'LE
SOYLESI

A CONVERSATION WITH
OUR CABIN CHIEF
SIK BASATES

Sorumlu Kabin Amirimiz
Isik Basates'le Sdylesimiz:
Isik Hanim, sizleri tamyalim Llitfen.

istanbul dogumluyum. Sorumlu kabin amiri olarak
gorev aldigim Turk Hava Yollari'nda 1996 yilindan
beri calismaktayim. Hayatta en fazla 6nem
verdigim deger, ailem ve isimdir diyebilirim.

Tiim kabin calisanlarinin yogun bir is temposu
var. Bu is temposunun aile hayatiniza etkileri
nelerdir?

Profesyonel bir is kadini olarak isim ve

ailem arasindaki dengeyi cok iyi kurdugumu
diustinuyorum. Biz kabin ekipleri, cok programli
calisan bireyleriz. isimden edindigim disiplin,
hayatimin diger yarisini da dogal olarak
organize bir sekilde planlayabilmemi sagliyor.
is ve ailem arasinda bu glizel denge, hayatimin
glizellesmesine blyuk katki sagliyor.

Eger cocugunuz varsa, calisma diizeninizin

cocugunuzun tizerindeki etkileri?

Evet, bir cocugum var. Diinya tatlisi bir erkek
cocuk annesiyim. Calisma hayatim, cocugumu
olumlu yonde etkiliyor. Daha 6nce de belirttigim
gibi yaptigimiz is geregi cok programli yasiyoruz.
Tabi bu programli yasam tarzi cocuguma da
yansiyor. O da programli, disiplinli bir birey olarak
yetisiyor. isimin cocuguma bir diger etkisi ise cok
yer gezmesi, gormesi diyebilirim. Daha 9 yasinda

Our Conversation with Responsible
Cabin Chief Isik Basates

Mrs. Basates, please let's know you.

I was born in Istanbul. | have been working since
1996 in Turkish Airlines where | wark as responsible
cabin chief. | can say that the value which | take care
the mostin the life is my family and work.

Every cabin workers have a busy work tempo.
What are the effects of this work tempo to your
family?

I think I am able to establish the balance very well
between my family and my work as a professional
workwoman. We as cabin crew are multi-
programmed workers. The discipline that | obtain
from my work provides me to organize the other
half of my life naturally in a well planned way. This
beautiful balance between my work and family
contributes to my life's getting beautiful.

If you have a child, what are the effects of your
work order on your child?

Yes, | have a child. | have a boy who is very cute.

My work life affects my child positively. As | stated
before, we live in a multi-programmed way due

to our work. Surely this programmed life style

is reflected to my child. He grows up as a well-
programmed, disciplined individual. The other effect
of my work to my child is that he can travel and see
many places. Even though he is only 9, he has seen



olmasina ragmen diinyanin pek cok tlkesini
gordu. Degisik kulturler hakkinda yasitlarinin cok
Ustiinde bilgiye sahip oldu.

Kabinde calisma sartlari nasil? Kabinde size
degistirmek istediginiz bir sey icin bir imkan
verilse, neyi degistirmek isterdiniz?

Ucus personeli olarak hepimizin istedigi, daha
fazla kaliteli yasam vakti kazanmak. Benim ilk
degistirmek isteyecegim sey, isten zaman artirip
ailemiz ve arkadaslarimizla daha fazla zaman
gecirebilmeyi saglayacak degisimler olurdu.
Hickimsenin buna hayir diyecegini sanmiyorum.

Diinyadaki en iyi havalimani sizce hangisi?

Singapur Havalimani'ni oldukca begeniyorum. Cok
diizenli, bir orkide bahcesi gibi. Ayrica alisveris
yapmasi da cok keyifli...

Gitmekten keyif aldiginiz bir iilke?

Guney Afrika'da Cape Town, gitmekten keyif
aldigim tlkelerin basinda geliyor diyebilirim.
Dogal, havasi glizel ve temiz bir lilke. Deniz
trunlerini cok sevdigim ve bu konuda da ¢ok

iyi olduklari icin Cape Town birinci tercihim
diyebilirim.

Meslek hayatiniz boyunca unutamadiginiz bir
aninizi paylasmanizi istesek?

Prag'dan istanbul'a dénecektik. Yolcu alimi
basladiginda bir beyefendi gelip kiz arkadasina
evlenme teklifi etmek istedigini ve bu konuda
bizden yardimci olmamizi istedi. Ucus basladi

ve tlim servis islerimiz bittiginde beyefendiyi
ucagin on tarafina aldim. Hanimefendiyi de en

on koltuga aldik. Beyefendinin telefonundan
ortak dinledikleri sarkilarini PA’ den dinletmeye
basladik. Hanimefendi miizigi duyunca etrafina
saskinca bakmaya basladi. Tim yolcularin
duyacagi sekilde evlilik teklifini beyefendiye
yaptirdik. “Evet” cevabini alinca ucakta, alkis
tufani koptu. Ciftimizin bu 6zel glinlerinden bir
hatira kalmasi acisindan yastigin tsttine not yazip,
bizden ufak bir hatira kalmasini da sagladik. Cisil
arkadasimizin da ilk ucusuydu. Onunicin de bizim
icin de anlamli bir ucus olmustu.

many countries in the world. He has got information
about different cultures more than those who are at
the same age with him.

How are the work conditions in the cabin? If a
chance was given to you for a thing that you wanted
to change, what would you want to change?

As flight personnel, all of us want to gain a more
qualified life time. The first thing that | wanted to
change would be the changes that would provide us
more time to be able to spend with our families and
friends via remaining time from work. | don't think

anyone says ‘no" to this change.

Which airport in the world is the best according
toyou?

I mostly like Singapore Airport. Very well ordered,
like @ orchids garden. Besides, it is very enjoyable to
make shopping there.

The country that you enjoy going to?

| can say that Cape Town in South Africa comes
first among the countries that | enjoy going to. It

is natural, its air is beautiful and it is a very clean
country. | like its seafood and they are very good at
this job; so, | prefer Cape Town as first.

Can you share with us one of your memories that you
have not been able to forget during your work life?

We would turn from Prague to Istanbul. When
passenger intake began, a man came and said that
he wanted to propose to marriage to his girlfriend
and he needed our help. Flight began; after all the
services finished, | took the man to plane'’s front
side. We took the girl to the first seat. We began

to play the song which they listened together via
man's phone from PA. The girl began to look at her
environment very surprised when she heard the
song. We made the man say his marriage proposal
in such a way that every passenger could hear.
When he got the answer "yes” a mighty cheer burst
from the passengers in the plane. As a memory
from this special day to our couple, we wrote a note
on the pillow and gave them as a gift from us.This
was the first flight of our friend Cisil.

It was a meaningful flight for both of us.

39



? is disinda ilgilenmekten keyif aldiginiz seyler?

Vakit buldukca plates ve yoga dersleri aliyorum.
Sporun zinde kalmami sagladigini ve beni mutlu
ettigini hissediyorum. Oglumla mimkdin oldugunca
vakit gecirmeye calisiyorum. Hayatin kendisinden
keyif almaktan asla vazgecmiyorum.

Kabin, kokpit, yer hizmetleri, ofis, teknik tiim
arkadaslarimiza buradan seslenmek istediginiz
bir seyler, dilek-temnniniz var midir?

Olmaz mi?.. Keskelerinizle sakin kendinizi
yargilamayin. Gecmisten edindiginiz tecrtbenin,
geleceginizi daha iyi bir hale getireceginin farkina
vararak yolunuza devam edin. Basariyi kim
yakalamissa onu alkislayin. Hayattaki en glizel sey
ic huzurdur. Huzuru aramaktan, buldugunuzda ise
simsiki sarmaktan geri durmayin. Yureginizdekileri
yasamak icin lutfen beklemeyin. En 6nemlisi,
kendinizi ve hayati sevmeyi ihmal etmeyin.
Sevgiyle kalin...

Isik Hanim'a, sdylesimize katildig icin tegekkiir

ediyoruz.

The things that you enjoy dealing with except
work?

| take Pilates and yoga lessons when | find time. |
feel that sport makes me feel happy and be healthy.
| try to spend time with my boy as much as possible.
| never give up enjoying the life itself,

Is there anything that you want to say from here
to cabin, cockpit, ground services, office, technique
all of our friends?

Why not? Do not judge yourself with your "if only".
Keep on your way by realizing that the experiences
you have got from your past will make your future
more beautiful. Clap those who catch the success.
The most beautiful thing in the life is the inner
peace. Do not abstain from looking for peace and
hold it tightly when you find it. Please do not wait to
live the things in your heart. The most important is
that do not neglect to love the life and yourself. Stay
with love...

We thank Mrs. Basates for attending our
conversation.
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CONVENTION CEN

KAPTANLAR ULUDAG iSG BULUSMASI...
CAPTAINS ULUDAG OHS MEETINGS...

Degerli kaptanlarimiz ve ailelerini
agirladigimiz Uludag iSG bulusmamizda
kaptanlarimizla verimli bir seminer
gerceklestirdik. ISG konulari yanisira talep
ve onerilerini dinledigimiz kaptanlarimizla
mevcut ve planladigimiz calismalarimiz
hakkinda istisarelerde bulunduk.

ﬂ’w

gt

We carried out a productive seminar with our
captains in our Uludag OHS meeting where
we hosted dear captains and their families.
In addition to OHS subjects, we made
consultations about current and planned
studies with our captains whose demands
and advices we listened to.
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Uluslararasi Calisma Orgiiti (ILO); emek sorunlari,
Ozellikle uluslararasi emek standartlari, sosyal
koruma ve herkes icin calisma olanaklari

ile ugrasan Birlesmis Milletler kurulusudur.

ILO, 1919'da I. Diinya Savasi'ni bitiren Versay
Antlasmasi'nin bir parcasi olarak evrensel ve kalici
barisin ancak sosyal adalete dayandigi takdirde
gerceklestirilebilecegi inancini yansitacak sekilde
kurulmustur. ILO'nun merkezi isvicre'nin Cenevre
kentinde bulunmaktadir ve 187 liyeye sahiptir.

Birlesmis Milletlerin diger uzmanlasmis
kurumlarindan farkli olarak Uluslararasi Calisma
Orgiitii, hitkiimetleri, isverenleri ve iscileri temsil
eden lc tarafli bir ydnetim yapisina sahiptir.

Uclii yapinin arkasindaki mantik, hiikiimetler ve
sosyal taraflar arasinda 6zgur ve acik tartismanin
olusturulmasidir. ILO s6zlesmelerinin temel amaci,
ulusal mevzuata rehberlik ederek ulusal mevzuatin
gelistirilmesini saglamak ve boylece tim diinyada
asgari bir ortak standart olusturmaktir. ILO,
uluslararasi kurallari ihlal eden kurumlara karsi
sikayetler kaydeder; ancak, hiikiimetlere yaptirim
uygulamaz.

ILO, sendikal hak ve 6zglirlikler ile demokrasi

ve temel insan haklarina saygi arasinda cok

yakin bir iliski kurmaktadir. Sendika 6zgurligu
konusunda ILO'nun kabul ettigi temel sdzlesme,
1948 tarihli Sendika Ozgurligiine ve Orglitlenme
Hakkinin Korunmasina iliskin 87 sayili sézlesmedir.
Sozlesmede, calisan ve isverenlere taninan
sendika hakkinin 6zgurce kullanimini devlete

karsi korumayl amaclayan kurallara yer vermistir.
Turkiye, ILO tarafindan 1948 yilinda kabul edilen 87
sayili s6zlesmeyi, geleneksel onay politikasinin bir
sonucu olarak ancak 1993 yilinda onaylamistir.

87 sayili sozlesme, sendika kurma ve sendikalara

The International Labor
Organization (ILO) is a United
Nations agency dealing with labor
problems, particularly international
labor standards, sacial protection,
and work opportunities for all.

The ILO was founded in 1919, as a
part of the Treaty of Versailles that
ended Woarld War |, to reflect the
belief that universal and lasting
peace can be accomplished only

if it is based on social justice. The
ILO is headquartered in Geneva,
Switzerland and has 187 member
states.

Unlike other United Nations
specialized agencies, the
International Labor Organization
has a tripartite governing structure
representing governments,
employers, and employees. The
rationale behind the tripartite
structure is the creation of

free and open debate between
governments and social
partners. The main objective of
the ILO conventions is to ensure
the development of national
legislation by guiding national
legislation and thus to achieve a
minimum common standard all
over the world. The ILO registers
complaints against entities that
are violating international rules;
however, it does not impose
sanctions on governments.

ULUSLARARASI CALISMA ORGUTU NEDIR,
NASIL BIR ORGANIZASYONA SAHIPTIR?

WHAT IS INTERNATIONAL LABOUR
ORGANIZATION? WHAT KIND OF
ORGANIZATON DOES IT HAVE?

V. | AD. MELIKE BIREL

OZTURK—TA$ HUKUK BUROSU
GZTURK-TAS LAW OFFICE

International
Labour
Organization

oG G

Birlesmis Milletlerin
diger uzmanlasmis
kurumlarindan farkl
olarak Uluslararasi

Calisma Orgiiti,

hikimetleri, isverenleri

ve iscileri temsil eden

¢ tarafli bir yonetim
yapisina sahiptir.
Unlike other United
Nations specialized

agencies, the

International Labor
Organization has a

tripartite governing

structure representing

governments, employers,

and employees.
"_l"-
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tye olma hakkini, hicbir bicimde ayrim
gozetmeksizin tiim calisanlara tanimistir.
Boylece s6zlesme, drglitlenme 6zguirlugi
acisindan is¢i ve memur ayrimi yapmamis,
memurlarin érglitlenme hakkina herhangi
bir sinirlama getirmemistir.

S6zlesmenin 2. maddesine gore isciler

ve isverenler, herhangi bir ayirim
yapmaksizin sadece ilgili kurulusun
kurallarina bagli olarak, kendi iznine sahip
olmayan orglitlere 6nceden izin almadan
karar verme hakkina sahip olacaklardir.

Sozlesmenin 3. maddesinde ise isciler
ve isveren orgutlerinin, anayasalarini
ve kurallarini hazirlama, temsilcilerini
tam anlamiyla 6zgurliige kavusturma,
idare ve faaliyetlerini organize etme
ve programlarini formiile etme hakki
diizenlenmistir.

Soézlesmenin 4. maddesinde isci ve
isveren érgutlerinin yénetsel yoldan
feshedilme veya faaliyetten men edilmeye
tabi tutulamayacagi, 5. maddesinde
calisanlarin ve isveren orglitlerinin
federasyon ve konfederasyon kurma

ve bunlara lye olma konusunda

sahip oldugu haklar, 6. maddesinde

2, 3 ve 4. maddelerin uygulanacagi
durumlar, 7. maddesinde isci ve isveren
orgltleriyle bunlarin federasyon ve
konfederasyonlarinin tizel kisilik
kazanmalari konusunda sinirlandirma
getirilemeyecegi, 8. maddesinde calisan
ve isveren orgutlerinin herkes gibi
yasalara uymak zorunda oldugu, 9.
maddesinde s6zlesmede 6ngoriilen
glivencelerin silahli kuvvetlere ve polis
mensuplarina ne 6lcliide uygulanacaginin
ulusal mevzuatla belirlenecegi ve 10.
maddesinde 6rglt teriminin tanimi
dizenlenmistir.

Turkiye'de ve diinyada sendika hakkinin
onemi her gecen gilin artmaktadir. Buna
bagli olarak da Tiirk mevzuati da yapilan
degisiklikler ile ILO'nun 87 numarali
sozlesmesine uygun hale getirilmeye
calismaktadir.

The ILO establishes a close relationship between union
rights and freedoms and the respect for democracy and
fundamental human rights. The basic agreement adopted
by the ILO on union freedom is the agreement of Number
87 about Protecting the Right of Organization and Union
Freedom dated 1948. In the convention, it mentioned
about the rules aiming at protecting the free usage of the
union rights given to employers and employees against
the state. Turkey approved the agreement numbered 87
that was accepted by ILO in 1948 just in 1993 as a result of
its traditional approval policy.

Convention No. 87 legitimized the right to establish

and join trade unions for all of the workers without
exception. Thus, the Convention did not discriminate
between workers and civil servants in terms of freedom of
association and did not impose any restriction on the right
of the civil servants to organize.

According to Article 2 of the Convention, only by depending
on related institution, employees and employers,

without any distinction, will have the right to decide the
organizations which do not have own permission without
getting permission before.

In Article 3 of the Convention, the right for employees and
employers organizations to prepare their law and rules,
to make their representatives exactly free, to organize
their activities and managements and to formulate their
programs has been regulated.

All things that will be mentioned below have been
regulated in the contract:

In Article 4, employees and employers organizations
cannot be subjected to annulment in administrative way
and prohibition from activity; in Article 5, the rights of
employees and employers organizations to establish
federations and confederations and to be a member of
them; in Article 6, the situations in which Articles 2,3 and 4
will be practiced; in Article 7, there cannot be a restriction
for employees and employers organizations and their
federations' and confederations' gaining legal personality;
in Article 8, employees and employers organizations'
obligation to respect laws like everyone else; in Article 9,
to what extent the assurances foreseen in the contract
will be practiced to policemen and armed forces will be
determined with national legislations; in Article 10, the
definition of the concept of "organization”.

The importance of union rights is increasing day by
day in Turkey and in the world. Accordingly, the Turkish
legislation is trying to be convenient to ILO
Convention No. 87 with the changes being made.

44 % melikebirel@ozturktas.av.tr



Yénetim Kerulumuzla
iyaret ettik. Gorusmemlzde isci haklari, genelgendlkal
konular ve giincel meselelere degin istisarelerde bulunduk.~ ===

We visited Tiirk-is Chairman Mr. Ergiin Atalay in his office with Board of
Directors of Union. In our visit we made consultations about labor rights,




TUGVA Baskani Sayin ismail Emanet Sendikamiz ziyaret etti.

Chairman of TUGVA Mr. ismail Emanet visited our Union.
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P Gijvenlik-ig-‘(‘].enel Baskani Sayin Omer Cagirici
Sendikamizi ziyaret etti. |
Fumeamye

Chairman of Giivenlik-is Mr. Omer Cagirici
visited our Union.
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ulusal marslar ve
kimlikler
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Tugce Isiyel - istanbul'un Sakinleri | Residents of istanbul - Timas

Sinesinde nice martilarin, glivercinlerin,
kedilerin ve kdpeklerin ve pek cok sokak
canlisinin yasadigl, denizinden sayisiz
baliklarin gecip gittigi istanbul'un
sakinlerine ceviriyoruz bakiglarimizi. Bu
kadim sehrin gercek seslerini duymaya
basliyoruz o vakit. Kentin ve yasamin
grilestigi bu sehirde bir zamanlar istanbul'u
capcanli ve rengarenk kilan sakinleri
aniyoruz buyuk bir 6zlemle. Ve her biri bu
6zlemden suziilen metinlerden olusan bir
dert ortakligina dahil ediyoruz kendimizi.

We turn our gaze into residents of
istanbul in which many seagulls, pigeons,
cats and dogs and many other street
animals live and through whose sea
countless fish pass. Then we begin to
hear real voices of this auld city. In this
city where city and life get grey, we
commemorate yearnly the residents who
made istanbul colorful and alive once
upon a time. We include ourselves into a
sorrow sharer consisting of texts each of
which comes from this yearning.

Wade Davis - Yol Bilenler | The Wayfinders - Kolektif Kitap

Bilim ve teknolojinin kontrolsuz glicle
birleserek tahakkiime dontstugu
dinyamizda kadim ve yerel bilgelik, blylk
bir tehdide ugruyor. insanlik tarihinin engin
bir bilgi, deneyim, sezgi ve hayal glicliyle
elde ettigi bu bilgelik, modern insanin
anlayamayacagi ve asla elde edemeyecegi
bir nitelige sahip. Cagdas antropolog
Wade Davis'in diinyanin en gizemli ve

uc noktalarindan elde edip 6nlimtize
serdigi bu bilgelik sofrasinda, iki diinya
arasindaki blyuk yarig gérme firsati
sunuluyor bizlere.

Fatih Tepebasili - Ulusal Marslar ve Kimlikler | National Anthems and Identities - Cizgi Kitabevi

Fransiz ihtilali sonrasi belirginlesen ve
yayginlasan uniter devletlerin sahip
oldugu marslarin ve bu marslarin ulusal
kimlige yansimalarinin anlatildig akademik
bir calisma. Ulusal marslarin nasil ortaya
ciktigini ve kolektif ulusal kimliklerin nasil
olustugu/donistigl anlatilan keyifle
okunabilecek bu calismada, ayrintili

olarak Istiklal Marsi ve Tiirk Bayragina

da yer veriliyor.

KITAP TANITIMLARI
BOOK INTRCDUCTIONS

R

Old and local wisdom encounters a big threat
in our world where science and technology
turn into domination by uniting uncontrolled
power. This wisdom which humanity

history obtained with a deep information,
experience, sense and imagination has

a quality that modern people cannot
understand and obtain. In this wisdom

board that contemporary anthropologist
Wade Davis showed up to us by getting from
the most mysterious and extreme points
from the world, opportunity to see the cleft
between two worlds is submitted to us.

Itis an academic study in which the anthems
owned by unitary states becoming clear

and common after French Revolution and
these anthems' reflection over national

identity are explained. How national anthems
appeared and how collective national
identities transformed are explained and it
can be read with pleasure. Also, istiklal Marsi
(independence anthem) and Turkish Flag
take place in detail.
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Esra Ercan Bilgic - Bazi Kuslar Uctu / Some Birds Flied - Nesin Yayinevi

iki yasindaki Ekin sadece ikiye kadar
sayabildigini fark eder. Fark ettigi bir sey
daha vardir: gékylzinin gri rengi. Ekin'in
cocuk kalbi bu gri gokytiziinii sevmemistir ve
onu asil rengine, maviye boyamaya kararlidir.

Bunun icin epey ugrasan Ekin'i tatli bir stirpriz

bekliyor! Bir hayal ve kararlilik 6ykusu.
Henliz ikiye kadar sayabilen bir cocugun
diinyayi degistirecegine olan inanci ve
etkileyici hikayesi...

2 years old Ekin realizes that she can count
only until 2. There is anather thing that she
realizes: the grey color of sky. Child heart

of Ekin doesn't like this grey sky and she is
decisive to paint it the real color blue. There
waits a cute surprise for Ekin who deals
with this paint! It is an imagination and
determination story. The child who can only
count until 2 believes in changing the whole
world. It is a very impressive story.

Muhanned Al-Ak{s - Hayal Saticisi / Dream Seller - Nar Cocuk

Babasiyla her giin balon satmaya

giden bir cocugun, biriktirdigi parayla
gerceklestirmeyi distindligl pek cok hayali
vardir. Kahramanimiz icin zamanla isler pek
de iyi gitmez ve biriktirdigi paralar azalinca
tek bir hedefi haric diger tum hayallerinden
vazgecer. Vazgecmedigi tek hayali icin
hemen sokaklara kosar ve cocuklarin
hayallerini cizdigi balonlari satarak hem
cocuklarin dislerini gerceklestirir hem de
cok istedigi hayaline kavusur. Cocuklarin
iyilik ve dus glictint besleyen, duygusal
yonu glcld bir hikaye...

A child who goes to sell balloons with his
father every day has many dreams to be
come true with the money he saves. The
things do not happen as our hero wants,
when the money he saves becomes less,
he gives up all of his dreams except one.
He runs to the streets for this only dream.
He draws the balloons that other children
imagine and sell them. So, he does not
only make the children's dreams real,

but also he reaches his only dream. A
powerful story that feeds children's
imagination and kindness...

Samar Mahfouz Barraj - Kirmizi Cizgi / Red Line - Erdem

Cocuklarin da her insan gibi 6zel bolgeleri
vardir ve cocuk bedenleri, tim insanlarinki
gibi kutsal ve dokunulmazdir! Cocuklara
yonelik hazirlanan bu kitapta bir cocugun
yabancilara karsi bedenini ve sinirlarini
nasil koruyabilecegi basarili bir kurguyla
anlatiliyor. Béylesi hassas bir konuyu
cocukta kaygi uyandirmadan, yeterli ve
gerekli bilgilerle anlatmak kitabi oldukca
basarili kiliyor.

KITAP TANITIMLARI
BOOK INTRODUCTICNS

Children have special region in their body
like every people and child body is divine and
untouchable like everyone's bodies! In this
book designed according to children, how to
protect body and borders against strangers
for a child is explained in a successful fiction.
To explain such a critical subject to children
without causing anxiety and with enough
and necessary information makes the

book successful.

—
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Ocak Ayinda Hava-Sen adli sendikanin kurucu
kaptanlari, 6nce kokpit sendikasi kurma hevesi
ile hareket ettiler. Daha sonra yeterli cogunluga
ulasamayacaklari icin kabini yanlarina cekmenin
yollarini aradilar. iddia ettikleri 15.000 kisilik
ucus ekibi arkamizda savinin gercekci olmadigin,

sanirim bu sayinin onda birine ulasamayarak
goérmuslerdir. Bu yazinin yazildigi 20 Subat
itibariyle pilotlarin ticte birine yakini Hava-is'ten
emeklilik ve istifa gerekceleriyle ayrilirken, bu
oranin kabinde %3 dizeyinde kalmasi, yerde ise
%07'inde altinda olmasi, emekliligi gelmis ve bir
yilicersinde ucamayacak olan iskender Carkci
ve devre arkadaslarinin inandiriciliktan uzak
oldugunun en bariz gostergesidir.

Hava-Sen'in emekli olacak kurucu kaptanlarina
ve ek gbérev meraklisi kabin amirlerinin
cagrisina itibar edilmemesinin elbette 6nemtli
gerekceleri olmalidir. Sizce de dyle degil mi?
Beraberce yola cikmis oldugu ekip zaten bunun
en 6nemli kaniti. Bu glivensizligin temelinde
ozellikle kabin ekiplerinin yasamis oldugu
bircok travmalar oldugu acik. Mesela grev
hakkinin ellerinden alinmasina tepki gdésteren
sadece kabin ekipleriydi. Sonuclari itibari

ile sonralari 305 olarak adlandirilan ve grev
hakkinin tekrar kazanilmasini saglayan kabin
ekiplerinin yanina hic ugradilar mi? Daha vahimi,
bu arkadaslarimizin resimlerini cekmekle
gorevlendirilen ve atilmalarini saglayan bir
kabin amirini, Ustline Ustlik delege olarak neden

KABINDEKI
ARKADASLARIMIZ
TEHLIKENIN FARKINDA
OUR FRIENDS

IN THE CABIN ARE
AWARE OF DANCER

ARDA ERSUMER

On January founder captains of Hava-Sen
union firstly moved with enthusiasm to
found cockpit union. Later an, they looked
for ways to pull cabin to their side because
of not being able to reach necessary
majority. They claimed at the beginning that
15.000 people of flight crew were behind
them; however, by not being able to reach
even tenth of this number, they saw this
claim's not being realistic. By 20" February
on which this article was written, nearly

a third of the pilots left from Hava-is with
the reasons of retirement and resignation;
this rate was 3% in cabin, under 01% in
ground. This is an apparent indicator that
iskender Carkci who comes to closer to his
retirement and will not be able to fly within
one year and his friends in the same term

are far away from persuasiveness.

There should be surely important reasons
for that the invitation of founder captains
of Hava-5Sen who will retire in a near

time and cabin chiefs who are interested
in additional duty were not got respect.
Don't you think so? The crew with whom it
has taken the road is the most important
evidence of this. It is very clear that on the
base of this distrust lies the trauma which
especially cabin crew has experienced. For



gosterdiler? Bu koltuk sevdalisi kabin amiri neden
hala Hava-Sen adina faaliyet gdsteriyor? Dahasi
da var elbet.

“lyi ki egolari kadar yer kaplamiyorlar insanlar
yeryuzinde, yoksa bu diinyaya sigmamiz
imkénsiz olurdu”

“Egosunu beslemekten karakterini ac birakan
insanlar var"

Kabin ekipleri olarak egosu tavan yapmis kokpit
tyeleri ile karsilasmisizdir. Sayilari zaten o

kadar azdir ki isimleri herkes tarafindan bilinir.
Ayni sey bazi kabin amiri arkadaslarimiz icin

de gecerlidir. Kabin memuru arkadaslarimiz
“herhalde 6zel yasaminda problemler var” der ve
sasirir. Bu amirlerin isimleri de bellidir. Dilden dile
anlatilirlar. Asil amac ekip olabilmektir. Ozellikle
kabinde insanlar anilariyla anilirlar. Benim
sasirdigim nokta aslinda farkli. Sosyal medyada
benim de takip ettigim fenomen bir arkadasimizin
durumu: Egosu yuksek kokpit Uyelerinden
bikmasi, usanmasi asil konu. Kiiclik esprilere dahi
dayanamayan bazi ego sahibi kokpit personeli,

bu arkadasimizi devamli Kabin Hizmetleri
Baskanligi'na sikayet etmekteydi. Arkadasimiz sirf
bu ylizden ve fenomenligi devam etsin diye Hava-
Sen'e gecti. Simdi en agir espriyi kokpit icin yapsa
ve yayinlasa dahi sirti sivazlanir. Neden acaba?
Bazen bizi yonlendirmeye calisan insanlarin
icinde oldugu duruma guilmek gerekiyor.
Malumunuz en buytik probleminiz ve problemimiz
Ekip Planlama. Sizlerin aylik bos giin (INTERBIDS)
yani bos glin isteklerinizi dahi karsilamaktan aciz
bir yapi ile miicadele ediyoruz. Bir sene dnce ayni
saat aylik ucuslarinizi yorulmadan ve rahatlikla

example, only cabin crew showed

reaction against strike right's
being taken from them. Did they
visit cabin crew who was named
as 305" because of its results
and provided to take back the
strike right? Worse, one of cabin
chiefs who was charged with
taking photos of these friends
and caused their being fired was
shown as delegate, why? Why is
he —seat lover- still active in the
name of Hava-5en? Surely there
is much more than this!

‘Fortunately people do not take
place on earth as much as their
egos; otherwise it would be

impossible to fit into this world.

‘There are people who leave their
characters in hunger because of
feeding their egos.”

As cabin crew, we might
encounter cockpit members
whose egos are very high. Their
number is so few that their
names are known by everybody.
The same thing is valid for some
cabin chief friends. Cabin officer
friends think “they may have
problems in their special life" and
they are surprised. The names
of these chiefs are known. They
are explained from mouth to

Malumunuz en

bliylk probleminiz

ve problemimiz Ekip
Planlama. Sizlerin aylik

bos giin (INTERBIDS)
yani bos glin isteklerinizi
dahi karsilamaktan aciz

bir yapi ile micadele

ediyoruz.

As you know, the biggest
problem of us and you
is Team Planning. We
are struggling with a
construction that is
incapable of even carrying
out your demands for

monthly vacation

— ‘9‘



-cﬂ = W

Bu 6zel alanlariniza
girmeye kimse tesebblis

dahi edemez.

No one can even
attempt to enter your

these special areas.

" a‘

icra ederken bu sene ayni
saat aylik programlariniz
birer kabusa dondu. Hepsinin
farkindayiz ve diizeltmek
icin elimizden ne geliyorsa
yapiyoruz. Bu konuda tim
gri alanlar kapatarak
hareket ettigimizi bilmenizi
istiyorum. Bu kadar yogun
ucarken bir de brifinglerde
ve ucuslarda sizlere karsi
provokasyon yapildigini

ve bu durumun isinize

olan motivasyonunuzu
etkiledigini bizlere ilettiniz.
Biz de gereken dnlemleri
aldirdik. Gerekli duyurularin
yapilmasini sagladik. Hicbir
brifing ve ucus gorevi Hava-
is dahil hicbir sendikanin
provokasyon alani degildir.
Onlar, sizlerin ucus emniyeti
dahil ucusa isteklendirme
alanlarinizdir. Bu 6zel
alanlariniza girmeye kimse
tesebbliis dahi edemez.
Ucus esnasinda ve gorevli
yatilarinizda buna tesebblis
eden varsa mutlaka bagli
oldugunuz birimi ve bizleri
bilgilendirin.

Ego konusuna deginmisken,
yakin zaman 6nce yasamis
oldugumuz bir 6rnegi,
isimleri vermeden aynen
aktariyorum. Gectigimiz

ay THY Disiplin Kuruluna
gelen bir olayda malum
zihniyetteki kaptanlardan
biri, Crew Lounge'ta oturan
ve hic tanimadigi bir 2. pilota
yakani kapat diye talimat
veriyor. Istirahat esnasindaki
pilot arkadasimiz da
malum pilota, bu durumda

mouth. The basic aim is to be able to be
“team". Especially in the cabin, people are
mentioned with their memories. The point
that | am surprised is different. Situation
of one of our phenomenon friends whom |
follow from social media: the basic subject
is his being tired and fed up with cockpit
members whose egos are very high. Some
ego owner cockpit personnel who could
not stand for even small jokes complaint
this friend to the Head of Cabin Services
consistently. Our friend passed to Hava-
Sen because of this and continuation of
phenomenon. Now, even he made jokes
bigger than before and then published them,
they would clap him! Why? Sometimes we
need to laugh at the situation in which the
people who try to direct us take place.

As you know, the biggest problem of us and
you is Team Planning. We are struggling
with a construction that is incapable of even
carrying out your demands for monthly
vacation. One year ago you were able to
perform your same hour monthly flights
tirelessly and easily; however in this year
your same hour monthly program has
turned into a nightmare. We are aware of
alland we are making our best to correct

it. lwant you to know that we are moving
by closing all the grey areas in this subject.
You transmitted to us that you worked
busily; you encountered provocation in
briefings and flights, this case affected
your motivation against your work. We
took necessary measures. We provided
necessary announcements to be made.
None of briefing and flight duty is an area
for provocation of unions including Hava-Is.
They are areas to make you eager including
flight security.

If there is someone who attempts to do this
during flight, inform us and the unit that you

are connected.



kendisine karisamayacagini belirtiyor. Pilot, israrla
kendisinden ismini séylemesini istiyor ve hatta

2. pilotun yaka kartini cekiyor. izin verilmeyince
de erkeksen adini verirsin diye satasiyor. Araya
diger personelin girmesiyle olay orada kapaniyor.
Fakat kaptan hizini alamayip Ucus isletme'ye
durumu aksettiriyor. Ucus isletme bu durumda,
olaya karismis 2 pilotu disipline sevketmek
yerine sadece 2. pilotu sevkediyor. Bu olaya sahit
sagduyulu bir kaptanimiz disiplinde dinlendiginde
ise 2. pilotun yakasinin dikkat cekecek bir sekilde
acik olmadigini belirtiyor. Bu gibi istenmeyen
olaylara maalesef kabin ekiplerimiz de maruz
kaliyor. 2. pilot uyari cezasiyla kurtariliyor.
Gelelim grev zamanina:

0 zamanlar greve dahi katilmayan ve aciklama
yapan iki dernek vardi.

Talpa'nin aciklamasi:

Degerli Uyelerimiz,

Grev konusunda Yénetim ve Denetim Kurulu
Uyeleri olarak son dakikaya kadar yurittigiimiiz
gorlismelerimiz neticesinde greve katilmama
karari aldik. Uyelerimizin ucus emniyetinden taviz
vermeden alacaklari her tiirlii bireysel kararlarina
saygl duyariz.

TALPA Yonetim Ve Denetim Kurulu

Tassa'nin da birlestirici gbziikiip malum
aciklamalari sayesinde greve cikan arkadaslarimiz
kendilerini yalniz hissetmistir. 0 zamanlar Tassa
baskanligi yapmis malum kisinin, sendikaciliga
soyundugunu gorseler herkes glilerdi. Malum ben

As we mention about ego, I will explain an
event that we experienced in a near time
without giving names: In the last month, in an
event coming to THY Disciplinary Committee,
one of the captains having such a mentality
gave instruction to 2" pilot sitting in Crew
Lounge whom he did not know "Close your
collar". 2" pilot resting at that time answered
him that he could not interfere with him in
this case. Pilot insistently asked him to say
his name and pulled his collar card. When 2"
pilot pulled back his card, he said "if you are a
man, you will say your name". With the other
personnel's interference, the event ended
there. However, the captain informed Flight
Operation about this event. In this case, Flight
Operation dispatched 2™ pilot to discipline
instead of both. When a prudent captain
witnessing this event was listened in discipline,
he said that the collar of 2™ pilot was not
open such clear as that it attracted attention.
Unfortunately, our cabin crew is faced to such
undesirable events. The 2™ pilot was saved
with a warning punishment.

Let's think about strike time:

In those times, there were two associations
that did not attend the strike and made
statement.

The declaration of TALPA:
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de guliyorum. Babalik izninde tcretli izin
olmasina ragmen ucus personelinin parasini
keserken bizler itiraz ettik ve TiS maddelerine
uyulmasini sagladik. Kendisi dahil tim

ucucu babalarin lcretli izinlerinden kesinti
yapilmamasi saglandi. Kaldi ki programlanmis
izinler bu arkadasimizin déneminde
kullandirilmiyor, yaz sezonundan dolayi
programli izinler baska aylara 6teleniyordu. O
zamanlari yasayanlar bilir.

iste o tarihte yapilan grev bu aciklamalar
sonrasi, kabin memurlariicin bir hiisran ve
magduriyet sebebi oldu. Kabin memurlarinin
dernegi olan TASSA da hic olmadigl kadar
zarar gordu. Buylk bir bélinme ve ic huzur
kaybi oldu. En yakin arkadaslari dahi
birbirlerine kistl ve konusmadi. Aidiyet
duygusu paramparca oldu. Ozellikle kabin
ekipleri bu stirecte agir travmalar yasadt...
Tum bunlari gdrmis ve yasamis bir
arkadasiniz olarak sizlere sesleniyorum:

Guc birlikteliktedir. Beraberce tim engelleri
asacagiz. Her yerde ekmek bulacak olanlarin
kaniniza girmesine miusaade etmeyin.
Geleceginize sahip cikin. Eger bir TIS yetki
kargasasi olsa bilin ki 2-3 sene toplu

is s6zlesmesi imzalanmaz ve en bulyiik
magduriyeti yine tiim calisanlar 6zellikle
kabin ekipleri yasamak zorunda kalir.

Malum sendika mensuplarinin konusmalari
bizlere kadar geliyor. is yavaslatarak
haklarinizi alacaklarini iddia ediyorlar.
Kendilerinin emeklilikleri geldigine gbre ve
digerleri de her yerde is bulabileceklerine
gore, sizce olan kime olacak? Kabin
kurucularinin da emekli ve emeklilik hakkini
elde etmis kisilerden ve koltuk meraklisi
kisilerden olustugunu unutmayin. Kokpit,
kabin ayirt etmeden séyluyorum. Sizlerin
onilinde bembeyaz sayfalarla dolu bir gelecek
var. Bizler, bir dénem 6nce ucusta emekleyen
1962 dogumlu Sendikamizi sahlandirmaya
geldik. Tizuk degisikligi ile kabin-kokpit
personelinin ve tiim THY birimlerinin sayi
oranlartile temsil edilmesi icin geldik.

Dear Members,

As Management and Supervisory Committee
Members, we decided not to attend the strike as

a result of our meetings being held until the last
minute about strike. We respect every individual
decision which our members will take without giving
concession from flight security.

TALPA Management and Supervisory Committee

Our friends who attended the strike felt themselves
alone due to the known statements of Tassa by
seeming as if uniting. Everyone would laugh if they
saw that the known man who was head of Tassa in
those times tried to make unionization. | am laughing
also. We rejected when the maney of flight personnel
was cut even if paternity leave was a paid leave and
we provided CLA issues' being carried out. We supplied
that including himself all the flight personnel fathers'
paid leave money would not be cut. In his term,
programmed leave was not been able to be used;
because of summer season, programmed leave was
postponed to another time. Those who lived those
times know it better.

The strike being hold in that time was frustration

and victimization reason for cabin officer after these
statements. TASSA which is an association of cabin
officers got damaged as never before. There was lost
of a big division and inner peace. Even close friends
were offended and did not speak to each other. Sense
of belonging was broken into pieces. Especially cabin
crew lived severe trauma during that time...

| speak to you as one of your friends who saw and
experienced all of these. The power is in unity. We will
overcome the whole obstacles together. Do not give
permission those who can find bread in everywhere to
affect you. Protect your future. If there is a CLA authority
chaos, know that a collective labor agreement is not
signed for 2-3 years and all of the laborers especially
cabin crew have to face the biggest victimization.

We hear the known union members' speech. They
claim that you can get your rights by slowing down the
work. They are near to their retirements, the others can
find wark in everywhere; and then what will happen
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Simdi sizlerden istegim, ilk
kuruldugu haftadan beri
3000 olduk daha sonralari
4000 olduk yalanlarrile
ortada gezenlere bir soru
yoneltmeniz.

Now | want you to ask those
who claim to be firstly 3000
then 4000 since the first
week that they established
by lying. I can see as |am

authorized

Yaptigimiz hatalari diizeltmek,
yeni kazanimlar almak icin
geldik. Ekip Planlama kaynakli
tim huzursuzluklarin, kesintiler
dahil diizeltilmesi icin geldik.
Gelirken de malum gruba gercek
baris elini biz uzattik. Bir olalim,
birlik olalim dedik. Bolinmek, 6
ay sonra baslayacak TiS siirecine
zarar vermesin dedik. Sendikada
yOnetim kadrosu verelim dedik.
Yasanmisliklardan hep beraber
ders alalim dedik. iskender Carkci
Kaptan'a yonetimde beraber
olalim dedik...

Simdi sizlerden istegim, ilk
kuruldugu haftadan beri 3000
olduk daha sonralari 4000 olduk
yalanlariile ortada gezenlere
bir soru yoneltmeniz. Bende
yetki var gérebiliyorum. Bunu
soyleyenlere “goster listeyi hadi
o zaman" deyin yeter. Yalanla
algl yonetilmez. Hala ve hala algi
yonetimi icin "ayni odada iki kisi
kalindi" yalanini yayinladiklari
sayfalarda kullaniyorlar. Benim
degerli mesai arkadaslarimin
moral ve motivasyonlarini bu
gibi yalanlarla bozan, hala
temsilcilerimize mesaisini
hesaplatmaya calisan kurucu
kabin amirini de buradan
kintyorum.

Sizden ricam Hava-Sen'in

algi kirliligi olusturmak icin
montajladigi videolar yerine
olayin butunlnu gésteren

Genel Kuruldaki Sendikaniz
Hava-is'in videolarini
izlemenizdir. Gercekleri

orada izleyecek ve géreceksiniz!
Herkese emniyetli

ucuslar dilerim.

Saygilarimla.

the rest? Do not forget that cabin founders
consist of those who are retired, get the
retirement rights and are seat lovers. | say
without separating cabin or cockpit. There is
a future which is full of white pages in front
of you. We have come to make our union
born in 1962 rear up. We have come to make
cabin-cockpit personnel and the whole THY
units represented with number rate through
charter changes. We have come to correct
our mistakes and to get new gains. We have
come to arrange all the uneasiness arising
from Team Planning including interruptions.
We thrust out our peaceful hand to the known
group while coming. We said that let's be
together, let's be unity. We said that may
division not damage CLA process which would
start after 6 months. We said that let's give

a management cadre in union. We said that
let's get lessons from experiences altogether.
We said to Captain iskender Carkcl let's be
together in administration.

Now | want you to ask those who claim to be
firstly 3000 then 4000 since the first week
that they established by lying. | can see as | am
authorized. Say to those who claim that “come
on, show the list to us" Perception is not
managed by lies. In their pages, they are still
using “Two people stayed in the same room"
lie for perception management. | condemn
founder cabin chief from here who ruined

my dear colleagues' morale and motivations
with such lies and is still trying to make our

representatives account his overtime.

| wish you to watch the videos of your union
Hava-is in General Assembly showing the
event as whole instead of the montage
videos being used by Hava-5Sen for perception
management. You will watch the realities
there and you can see.

I wish all of you security flights.

Sincerely...






Geneél Baskanimiz Ali Kemal Tatlibal ve THY Yonetim Kurulu,
Baskani ilker Ayci, Tiirk-is Genel Baskani Ergiin Atalay'

makaminda ziyaret etti. Zivarette guincel meseleler uzerine
istisarelerde bulunuldu.
Qur-Chairman. Alt};(emalTaxhpaL and THY Chairman of Board of
”“U"rectgrsllker Ayci V|S|ted Tiirk- Is Chairman Ergun Atalay in hIS office.

ansultatlon about current sub]ects was carrled out inthis VISIt
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BiR KAP SU, SICAK BiR YUVA ICiN EVININ VE
GONLUNUN KAPILARINI ARALA!

OPEN YOUR HOME AND HEART'S DOORS FOR
THOSE LIVING IN THE STREET WITH A BOWL OF
FOOD. A BASTN OF WATER, AHOT NEST.

Zor durumdaki evsizler icin istanbul'da ALO 153
hattina ve diger illerde ilgili kamu kuruluslarina
haber verebilirsiniz. Sokak hayvanlariicin de kisa
sureli evinizde misafirlik, en giizel c6ziim olacaktir.
Eger evinizin bir sokak hayvanini birkac ayligina
misafir etmeye elverisli olmadig| kanaatindeyseniz
elinizden gelen bir tas yemek,bir kap
su koymayi unutmayin Llitfen!

You can inform ALO 153 in istanbul and the related
public institutions in the other cities for the homeless
that are in hard conditions. For the street animals, the
most beautiful solution is to have them as a quest for
a while. If you think that your home is not convenient

to give place to a street animal for a few months,

remember to leave a bowl of food and
a basin of water!

SOKAK YASAYANLARI iCIN SEN DE BiR TAS YEMEK.




THY Yonetim Kurulu Baskani Sayin ilker Ayci'yi Sendika Yénetim = |
Kurulumuzla ziyaret ettik. Yaptigimiz ziyarette isci haklari, is ™

surecleri ve giincel konularina degin istisarelerde bulunduk.

We visited THY Chairman of Board of Directors Mr. ilker Ayci with
Board of Directors of Union. In ourvisit, we made consultations

___about labor right ss and current subjectSsees
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24 Ocak Carsamba giinii Sendikamiz Yénetim
Kurulu ve istanbul temsilcilerimiz bir araya geldi.
Gerceklesen toplantinin ilk béliimiinde iSG egitimi
alan temsilcilerimiz, ikinci béliimde soru, talep ve
onerilerini Yonetim Kurulumuza aktardi. Sorulari
yanitlayan Yonetim Kurulumuz, cesitli hususlarda
bllgllerm Sendika avukatimiz gerceklegtlrd|g| P
sdﬁumla temsilcilerimizi hukuki haklari konusunda
bilgilendirdi. Temsilcilerimi urladiklar

‘ racak TiS'e

26,
. h‘?ﬂé‘{g \461”..‘

> |5TAN”‘UL TEﬁIlSILCILER TOPLANTISI
.ISTANBUL MEETING OF REPRESENTATR?‘E’%“

On 24t January Wednesday, Board.of Directors of our
union and our istanbul representa_;mwne together.

In the first part of this meeting our representatives - T ik
took OHS trainings; in the second part, they transmitted

their questions, demands, advices to Board of Dir_ectors.

Our Board of Directors answered the questions and

transmitted information about many subjects. Our union

lawyer informed representatives about their legal rights
& with his presentation. Our representatives submitted

their prepared reports in the meetings. We

consultation about CLA

Cads gy



GENISUETICHIS BASKA

EXTENDED PRESIDENTS

Genisletilmis Baskanlar Kurulu Toplant|m|2| Florya
Crowne Plaza'da gerceklestirdik. Genel Merkez
Yoneticileri, Sube Yoneticileri ve Bagtemsilcilerimizin
katiimi ile gerceklestirilen toplantida durum
degerlendirilmesi yapildi. Ozellikle son dénemde
artan hukuka aykiri uygulamalarin iiyeler iizerinde
olusturdugu olumsuz etkilere deginen temsilcilere,
isverenle yapilan gériismelerde belli bir uzlasma
saglandigi, yakin zamanda giizel gelismelerin
olacag belirtildi. Ly ! \

t {-‘mmlt’tee Mt'tetmg

C )| |at|on of situation was

made in meetmg Wthh was held with iigattendance of
General Center Administrators, Branch ‘ istrators,

and Head Representatives. A certain compromise was

supplied in the meeting being held with employer and

good developments would be in near time; those were o
stated to representatives touching.en the negative: . - -

- e

_ eﬁ’ects oflllegalpractlces over members increasing o
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Degerli Kabin Ekibi Uyelerimiz,
Sendikamiz, siz degerli kabin ekibi Gyelerimizin
dil becerilerini gelistirmesine katkida bulunmak
amaciyla, Tirk Hava Yollari'nin diizenledigi DLA
ingilizce sinavina yonelik egitimler baslatmistir.
Egitimler, Sendikamiz Genel Merkezinde

deneyimli egitmen Melek Sonmez tarafindan
verilecektir.

Derslerimiz DLA sinavinin icerigi olan;
* General English

9K Picture Description

* Scenarios

* Retelling

béliimlerinden olusmaktadir ve ingilizceyi aktif
konusma hedeflidir.

Bu Egitime Nasil Katilabilirsiniz?

Yenilenen web sayfamiza heniiz hic giris
yapmadiysaniz veya mobil aplikasyonumuzu
telefonunuza yliklememisseniz asagidaki
baglantida yer alan adimlari izleyerek web
sayfamizdan kaydinizi saglayabilirsiniz.
Onceden giris yapan iiyelerimiz, etkinlikler
kismindan “Kabin Ekiplerine Ozel Sinif

Ortaminda DLA Egitimi" etkinli§ine giris yaparak

basvurularini yapabilirler.
http://www.havais.org.tr/nasil/index.html

* Derslerin verimli olmasi icin asagida yer
alan “Seciniz" kutucugundan egitimleri
sirasi ile (Egitim 1, Egitim 2, Egitim 3...
seklinde) secmeniz gerekmektedir.

* iki ders devamsizlik yapan liyemiz ne
yazik ki DLA ingilizce egitim hakkini
kaybedecektir.

9K Egitim icin sectiginiz glin ve saatte, Sendika
Genel Merkezimizin 2. katinda bulunan
egitim salonunda bulunmanizi rica ederiz.

Adres: incirli Caddesi No: 68/1 Volkan Apt.
Bakirkéy/istanbul

=

==

Our Dear Cabin Crew Members,

Our union started education programs for DLA
English exam which is organized by Turkish
Airlines to be able to contribute our precious

cabin crew members' developing their
language skills. These courses will be given

\OL‘; /’\)

in our Union's General Center by experienced >
instructor Melek Sénmez.

Our courses consist of;
9K General English
9K Picture Description
9K Scenarios

* Retelling

which are contents of DLA exam and its target
is to speak English fluently.

How Can You Attend This Education Program?

If you have not entered our renewed website
yet or you have not installed our mobile
application to your phone, you can register
from our web site by following the steps

in the below link. Our members who have
entered before can register by making
entrance to "DLA Education in the Class
private to Cabin Crew" activity from
activities part.

http://www.havais.org.tr/nasil/index.html

* For courses' being productive, it is
necessary to choose the courses from
"Choose" box below in order (Course 1,
Course 2, Course 3).

* Our member who does not attend the
courses for two times will unfortunately
lose his DLA English education right.

* Please be ready in the education saloon
in 2" floor of Union General Center at the
date and time you have chosen.

47 . )\/‘\‘L‘ /'\)

Address: incirli Road No: 68/1 Volkan Apt.
Bakirkéy/Istanbul
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Anahtar kelimeyi e-posta adresimize gonderen 10 liyemize “Psikoloji Kitap Seti” kurayla hediye edilecektir.
Son gonderim 15 Nisan 2018. Cevaplarinizi bekliyoruz...

68 bulmaca@havais.org.tr

Onceki sayimizda yer alan bulmacamizin cevap anahtar “ZAFER” idi.

NOT: kuralarimiz, dijital kura cekme sistemleriyle yapilmaktadir. Kurada kazanan okurlarimiza hediye kitaplarini géndermeye basladik. ©
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“A set of Psychology Book” will be given as a present by lottery to our 10 members who send the keyword to

our e-mail address. The deadline is 15 February 2018. We are waiting for your answers...

bulmaca@havais.org.tr

The keyword of the puzzle in the former issue was “ZAFER".

Karelerdeki kodlanmis rakamlar bulmacamn ipucunu olusturuyor. Verilen sayilardaki ipuglan harflere gore diger kareleri doldurarak tamamlanir.
The encoded numbers in the squares form the clue of the puzzle, The clues in the given numbers are completed by filling in the other squares according to the letters.

NﬂT[ Our lots will be made via digital lot systems. We began to send the present books to our readers who won the lot. D)
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TRAVEL SELFIE
TO US, LET’S
PUBLISH IT

HEDIYELERI KAZAN-
WIN THE PRIZES

Seyahat 6z cekimini gonderen 10 liyemize "edebiyat kitap seti”
kurayla hediye edilecektir. Oz cekim gonderimlerinizden P R— -~

o S Isminiz | Name:
bazilan dergimizde yayinlanacak, hepsi dijital biltende

yayinlanacaktir. Son gdnderim 1 Nisan 2018, Génderimlerinizi

bekler, emniyetli seyahatler dileriz.

Seyahatiniz | Trip

"Aset of Literature Book” will be given as a present by lottery to
our 10 members who send their travel selfie to us. Some of your Nereden | Start:

selfie will be published in our journal, all of them will be
published in digital bulletin. The deadline is 1 Agril 2018. We are NEFEVE | Destination:

waiting for your selfie, we wish secure travels far you

70 seyahat@havais.org.tr



@ Postaneden alacaginiz e-devlet sifrenizle veya internet bankacilig sifrenizle
www.turkiye.gov.tr web sitesine girin.
Enter the web site www.turkiye.gov.tr with your e-state password which you will
get from post office or with your internet bank password.

@ Bilgilerinizi giincelledikten sonra sol tarafta yer alan "e-hizmetler"e tiklayin.
After updating your information, click “e-services” in the left side.

@® Acilan ekranda ¢alisma ve sosyal giivenlik bakanligi basliginin altinda "sendika
iiyelik islemleri”ne tiklayin.
Click “Union Membership Procedures™ under the title of Ministry of Social and
Labor Security in the screen,

@® Tasimacilik is kolunda sizin sendikaniz olan Hava-Is'i secerek onaylaya basin.
By choosing Hava-Is which is your union in the transportation business branch,
click “Approve”.

SENINLE BIRLIKTE ESKISINDEN COK DAHA BUYUK VE GUCLU BIR AILEYIZ...
WITH YOU, WE ARE ABIGGER AND MORE POWERFUL FAMILY THAN BEFORE...

7l



HATIRDA KALANLAR &

TARIHTE i1Z BIRAKANLAR

THOSE WHO STAY IN MEMORY &

THOSE WHO LEAVE A MARK IN HISTORY
Vefatinin 45. yilinda Turk Halk Ozanimiz

Asik Veysel Satiroglu’'nu rahmetle aniyoruz.

We commemorate Turkish Public Poet Asik Veysel Satiroglu
with mercy in his 45t death anniversary.




SEHIT ONBASI MEHMET IN AILESi

BIZE EMANET

Siz de bagislarinizla
sehit ve gazi ailelerine
destek olun.

Badislariniz icin: M HMET;iK
mehmetcik.org.tr VAKFI
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